Melissa Bibeau
Northglenn, CO
MissyBibeau@Gmail.com - (413)566-6036
I am a polished, professional Customer Service Representative with 9 years of experience providing customer support in busy settings, and I'm searching to obtain a challenging Customer Service position which effectively utilizes my extraordinary service through face to face contact and phone interactions with customers, focusing on resolving their requests on their first attempt with an efficient, accurate, professional and courteous manner. Authorized to work in the US for any employer
WORK EXPERIENCE
Customer Service
Palace Pizza - Springfield, MA - 2011-05 - 2016-03
· Accurately followed and documented all incoming and outgoing cash and credit transactions
· Assisted with food preperation and garnishing
· Maintained a professional, loyal relationship with customers and vendors
· Resolved any and all questions and complaints received, ensuring complete customer satisfaction andnothing less than a positive experience with the business
Customer Service
La Cucina Express - Hampden, MA - 2010-10 - 2011-06
· Accurately kept track of all incoming and outgoing cash and credit transactions
· Assisted with food preparation and garnishing
· Maintained a professional, loyal relationship with customers and vendors
· [bookmark: _GoBack]Resolved any and all questions and complaints received, ensuring complete customer satisfaction and nothing less than a positive experience with the business
Shift Manager
Golden Pizza - Springfield, MA - 2006-07 - 2011-05
· Processed all orders face to face and over the phone for pick-up, delivery, and dine-in
· Monitored inventories, and interacted with vendors to ensure that all goods were stocked at all times
· Trained new customer service employees to meet the business guidelines
· Managed 3 phone lines and 2 cash drawers on my own during very high volume times
Developmental Service Worker
Monson Developmental Center - Palmer, MA - 2010-05 - 2010-09
· Helped low functioning mentally disabled residents meet daily ADL skills
· Responsible for assigned residents' well-being, medications, and safety
· Companionship with residents
EDUCATION
High School Diploma in General Studies
Minnechaug Regional High School - Wilbraham, MA
2005 - 2009
ADDITIONAL INFORMATION
Core Strengths :
· Monitored inventories, and interacted with vendors to negotiate and replenish goods for the business
· My professional input effected managers' decisions with important business deals
· Extremely productive in a high volume, high stress environment
· Personable and responsible cashiering experience with very high accuracy
· Assisting with new employee training with customer service related responsibilities
· Promoting information on new items and deals
· Outstanding organizational skills
· Excellent written and verbal communication skills, with an eye for detail
· An unwavering commitment in customer service, with the ability to build productive relationships, resolvecomplex issues, and win customer loyalty • Outgoing, self-motivated, and a fast learner
