Matia Meas
1515 Willowbrook Drive, Longmont CO 80501


Home: 720-496-5303			     				        matiameas@yahoo.com

Results oriented leader with comprehensive business and technical background.

QUALIFICATIONS

· Youthful but yet very mature; willing to learn and grow; Passionate about achieving a challenging position that allows meaningful contributions to a business’ success.
· Dynamic personality that inspires people to want to work for me.
· Excellent computer skills—applications related to Microsoft Office or the internet.
· Superb leadership, interpersonal, planning and communication abilities. 
· Persistent and driven; acquired HS diploma while working and attending technical courses at Career Devolvement Center.
· Ability to setup home networking for computers to print from one printer.
· Excellent cable installation. Done all the cablings in the whole house.


WORK HISTORY

IBM, Boulder, CO								            May, 2011 – Jul, 2011
ID Administration (Tier 2) – Full Time						
· Created IDs for users to sign on ManagerNow Applications
· Reset passwords 
· Reactivate and Deactivate User’s Account

IBM, Boulder, CO								           Feb, 2009 – April, 2011
Forest Service CHD (Tier 1) - Full Time
· Receive incoming calls from Customers and create incident record or update existing record.
· Utilize standard Client's processes and escalation procedures as documented.
· Providing answers to non-technical customer questions and implement process improvements.  
· Strong customer service skills with ability to balance technical support.

SafeWay, Inc., Longmont, Co							               Aug, 2008 – Feb, 2009
Courtesy Clerk-part time and weekends
· Assists customers on finding items/supplies and carries out bags to their cars if needed.
· Bags items in a proper arrangement so that food would not break or tear.
· Cleans and sweeps floors to keep environment.
· Takes out trash.
· Cashier.


EDUCATION

Front Range Community College, Longmont, CO			                  Aug, 2011 - Present
Expecting to get an AS in Computer Information Systems in June, 2013
Expecting to be transfer to Colorado University in Fall, 2013 for Bachelor in CIS/Computer Science

Skyline High School, Longmont, Co                                                                                                      Dec, 2008                                               
[bookmark: _GoBack]High School Diploma with concentration on IT profession.                        			
