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	Objective
	To obtain a customer service/sales position, utilizing phone sales skills, multi tasking and data entry skills.

	Related Work Experience
	10/2009- 12/2012             Bolder Calls                                      Boulder, CO
Telephone Sales Representative
Called potential clients on behalf of insurance agents in order to generate quality leads.
Data entry of vehicle and customer information
Called potential clients gathering vehicle information and demographic information in order to deliver quality leads to our agents.

	
	10/2006-06/2008               Quantum Financial                          Boulder, CO
Tax Consultant
Called potential clients regarding tax liens against their businesses or personally, in order to get them assistance from our “tax team” (attorneys & consultants)
Customer data entry
Researched current resolutions being used and offer advice or suggestions to aid someone struggling with tax problems

	
	04/2006-10/2006	American Computer Supplies	Longmont, CO
Lead Generator
Called potential clients in order to generate leads for the sales team.
Researched company printer usage, including printer make & models.
Customer data entry

	
	

	Education
	
06/2012                             Ashford University                                 Clinton, IA

Bachelor of Arts in Applied Behavioral Sciences

11/2004                              Red Rocks Community College           Lakewood, CO

General Equivalency Diploma

	Skills
	Fun, personable, enjoy talking to people, great attitude and always punctual.



