CHRISTOPHER McLUHAN

(720) 271-2347 | chrismcluhan@gmail.com | www.linkedin.com/pub/chris-mcluhan/9/a1a/5aa |Parker, CO


Highly professional Leader and Performer with strong business acumen and proven track record for creating calculated  strategies that meet or exceed business objectives and augment bottom-line results.  Data-driven process improvement expert, contesting existing methodologies to drive efficiencies and productivity.  Highly praised for devising original yet straightforward solutions to complex challenges.  Positive, steadfast communicator leading leaner and leaner teams to tackle additional responsibilities yet accomplish team and company goals.  Excel at building productive relationships across all levels of management and all functional departments.
	· Planning & Project Management
	· Budget Development and Management

	· Staff Development, Retention & Mgmt
	· Coaching & Mentoring Leader

	· Process Optimization Specialist
	· Empathizing Communicator

	· Emergency First Aid, CPR & AED Certified
	· Proficient MS Office and PC Applications

	· Electrical and Mechanical Aptitudes
	· Emerging Technologies Enthusiast




PROFESSIONAL EXPERIENCE
TELETECH HOLDINGS, INC. 
















2000 – 2011
Varying levels of leadership and responsibility including:
· Capital and Operational budget management
· Project management resulting in real savings
· Process development, improvement, implementation and performance management
· Standards development 
· Performance measurement, defining metrics to improve objectivity of performance assessments and goal setting

· Contracts review and negotiation; Sourcing

· Remote management through virtual office
· Training manual development
OTHER EMPLOYMENT
 
















1987 – 2000
· Income Tax, Bookkeeping and Estate Planning

· Restaurant Management – Front of House & Kitchen

· MIG/TIG Welder – Pipe, fitter, assembly

· Property Management

· Home Renovations

· Certified Mechanic Assistant

· Warehouse – Government/Military



PROFESSIONAL DEVELOPMENT & ASSOCATIONS
Ivey School of Business, UWO / Canadian Institute of Management

Intensive Management Certification focused on Competencies in:

Managerial Accounting  |  Managerial Finance  |  Strategic Policy Analysis

Canadian Business Law  |  Organizational Behaviour  |  Managerial Communication
University of Western Ontario (UWO)
Undergraduate Studies – General Arts & Sciences
