Christine McLaughlin

cmcmclaughlin@gmail.com

207 North 44th Ave.

Greeley, Co. 80634

Home: (970)-395-0058

Cell: (970)-691-7763

Inside Sales Associate

· Customer Focused

Strong Communicator

· Results Drive

Product Promotion



Recognized for consistent attention to detail by supervisor and strong customer focus

Excellent communication skills through proactive reach and consistent follow through

Work Experience: 

Northern Colorado Paper (April 1995-September 2012)

295 71st Ave.

Greeley, Co.80634

(970)-353-8787

Customer Service/Inside Sales Representative

· Responsible for answering all incoming calls and directing them to the correct dept.

· Professionally represent the company as the first point of contact for all callers and visitors

· Responsible for coordinating site visitors.

· Took orders by phone or in person and entered into ordering system, worked with customers on non-delivery issues and billing questions.

· Ensured accuracy of orders placed.

· Maintained standing order file for customers who reordered weekly or monthly.

· Participated in inventory counts annually

Fasteners Inc. (April 1989-April 1994)

4016 1st Ave. South 

Billings, Mt. 59101

(406)-248-1651

Customer Service for wholesale and retail Fastening products.

· Answered incoming calls and Placed orders into ordering system.

· Quoted and ordered special order items for customers

· Helped retail customers at front counter

· Participated in inventory counts annually

· Bids for contract jobs

References:

Dennis Gierhart

Northern Colorado Paper

Salesman

Greeley, Colorado

970-590-6589

Bob Witham

Taylor Distributing

Sales Manager

Billings, Montana

406-245-7122

