Tamara Renee McIntosh
11813 E. 48th Terr
Kansas City, MO  64133 US
Mobile: 8164052124
Email: tamara.mcintosh@yahoo.com
	
Availability:
	
Job Type: Permanent
Work Schedule: Full-Time


	
Desired locations:
	
United States - Mo – Kansas City
United States – Co-Denver


	
Work Experience:
	 Face II Face at Beauty Mi Amour Salon and Spa
5937 Woodson Rd
Mission, KS   66202 United States

05/2011 - Present
Salary: 800.00  USD Per Month
Hours per week: 32

Esthetician
Supervisor: Tamara McIntosh-Owner (816-405-2124)
Okay to contact this Supervisor: Contact me first

•Ensure quality service to all clients seeking skin health and beauty
•Schedule appointments using online booking system 
•Perform superior body waxing services with Berins or Cirepil eyebrows, back, chest, bikini, Brazilians, legs, arms, underarm, face and nose
•Perform Microdermabrasions with a diamond tip 
•Provide quality spa facials customized to each individual client using Image Skin care
•Conduct Skin Analysis for proper skin care regime
•Answer phones assisting clients in scheduling and or cancelling appointments
•Maintain a safe clean environment at all times
•Sanitation practices



	
	McDonnell and Associates
4010 Washington Ave
Suite 401
Kansas City, MO   64111 United States

04/2012 - Present
Salary: 18.00  USD Per Hour
Hours per week: 20

Parent Aid
Supervisor: Terri Diedrich (816-561-2374)
Okay to contact this Supervisor: Yes

Supervise varies case loads for state services for parents with children in custody of the state
Provide supervised visits between child, parent or siblings
Document all activity between parent and child to assure compliance of state facility rules
Write monthly reports/summaries and submit to supervisor 
Assist with parenting education classes in home
Monitor appropriate activities between parent and child in the community
Attend court if necessary
Develop relationships with therapist, caseworkers and treatment facilities 
Transport the child/children to and from appropriate visitation location
Assist the parent/s with gathering information for community services housing, food, clothing, employment leads if needed
Keep track of court dates



	
	Johnson County Department of Corrections
New Century, KS    United States

06/2005 - 02/2012
Salary: 16.07  USD Per Hour
Hours per week: 8

Correctional Advisor
Supervisor: Human Resources (913-795-1400)
Okay to contact this Supervisor: Yes

Daily monitoring of felony and misdemeanor adult residents within the residential center 
Knowledge of operating procedures, rules and methods to operate law enforcement telecommunications equipment, with emphasis in radio.
Conduct urine analysis tests randomly on offenders
Write daily reports on resident behavior and activities in the facility
Assist residential case managers and house arrest officers with resident compliance checks
Maintain case files on each offender pertaining to court hearings, payments made to facility, daily programming, rap and face sheets for offender profile
Attend various safety training
Follow policy and procedure 
Perform emergency evacuation procedures monthly in facility
Attend all mandatory training



	
	Lane Bryant
Independence, MO    United States

06/2010 - 12/2011
Salary: 8.00  USD Per Hour
Hours per week: 10

Stylist
Supervisor: Beth Schmidt (816-795-1318)
Okay to contact this Supervisor: Yes

•Ensure exceptional customer service and experience 
•Accountable for all day to day operation of an individual Lane Bryant Store to achieve productivity, sales and profitability
•Upheld store image, merchandise presentation, team development, asset protection, and cost control in attainment of Company objectives
•Team development
•Assisted customers with fashion trends and outfit presentations 



	
	Wyandotte County Unified Government
Kansas City, KS    United States

09/2007 - 08/2010
Hours per week: 40

Intensive Supervision Officer, Pre-Trial Services
Supervisor: Brenda Leiker (9135732898)
Okay to contact this Supervisor: Yes

Track and monitor a case load of 30-50 offenders on pretrial release 
Document compliance of offenders through the case management databse system
Ability to apply automated technology to law enforcement, inspection, or compliance operations
Ability to communicate effectively other than in writing
Ability to maintain hard copy or automated records and prepare reports
Perform record searches through the police agencies alert system MULES/NCIC
Investigate alleged instances or patterns of noncompliance
Attend court hearings on new court dates, sentencing and revocation status
Refer offenders to community resources to promote rehabilitation (treatment, mental health, housing, shelters, employment etc.)
Adhere to all policies and procedures within the department
Maintain and handle confidential records 
Conduct monthly statistics on pre-trial clients by collecting and analyzing data in word
Communicate with outside agencies (substance abuse, law enforcements, other counties)
Make referrals to treatment facilities for drug and alcohol assessments and or evaluations
Conduct Investigative reports/Field visits to offenders homes or employment
Provide transport to treatment facilities
Self manage tasks with minimal supervision
Utilize microsoft word for correspondence and excel for keeping track of offender information (court dates, office visits, phone calls, case numbers and attorney information)
Observe urine analysis utilizing a 6 panel cup
Conduct breath analysis 


Completed NCIC training successfully
Obtained an exceeds in job requirements on six-month evaluation



	
	Jackson County Drug Court
Kansas City, MO    United States

06/2006 - 09/2006
Hours per week: 40

Client Advocate
Supervisor: Mary Lopez (8168816539)
Okay to contact this Supervisor: Yes

Monitored a caseload of 10-15 clients in drug court 
Researched to find relevant resources for housing, clothing and food
Transported clients to treatment, shelters and doctor's appointments
Collected data involving number of clients entering into Drug Court
Maintained daily contact with treatment facilities, counselors, diversion managers, probation and parole and drug court judge regarding clients progress in drug court
Attended weekly case management briefings to discuss each clients progress in program
Observed urine analysis
Daily contact with outside agencies for treatment options inpatient or outpatient
Scheduled inpatient weekly for clients that were in need of urgent treatment
Scheduled clients to detox same day 
Weekly court appearances to determine client sanctions or incentive for the program

Involved in assisting with new formats and forms to assist client advocates in keeping track of clients 



	
	Housing and Economic Development 
Kansas City, MO    United States

09/2001 - 04/2005
Hours per week: 40

Receptionist/ Administrative Assistant
Answered six-line phone system with the correct phrase professionally
Demonstrated administrative duties on a daily basis
Maintained daily contact with the citizens of Kansas City, Missouri regarding low income housing program
Assisted with housing programs that involved the home 80/20 and rehabilitation programs for low income housing
Prepared homeowner and rehabilitation packets for citizens that explained the homeowner program
Entered insurance information into database for homeowners
Assisted various staff with loan closing documentation or program issues
Assisted president with various tasks when needed 
Familiar with CDBG and Block Grant Initiatives 
Worked with community development corporations (CDC's)
Scheduled board meetings and loan closings in the office 
Participated in a team building initiative with the corporation
Maintained daily contact with outside contractors and vendors for billing and payment information
Utilized computer software to type reports, interdepartmental memos and other correspondence in and out of office



	
	Federal Reserve Bank 
Kansas City , MO    United States

02/2001 - 06/2001
Hours per week: 40

Operations Clerk 
Unpacked bundles of checks and placed in a plastic bin
Calculated checks from various banking institutions,printed and taped receipt around the bundles
Processed interdepartment routers on an encoding machine with amount of check 
Assisted other departments with different forms of coding checks



	
	Kansas City, Missouri Police Department
Kansas City, MO    United States

11/1999 - 08/2000
Hours per week: 40

911 Calltaker
Supervisor: L.C. Clark (8162345000)
Okay to contact this Supervisor: Yes

Assisted citizens of Kansas City, Missouri with emergency and non-emergency calls for police service 
Utilized call prioritization for calls for police response
Maintained contact with dispatchers to provide accurate and vital information for police and citizen calls for service
Memorized priority codes for service calls 
Maintained proper communication with other calltakers to ensure quality service to citizens 
Daily contact with other law enforcement agencies
Performed record searches on citizens with outstanding warrants
Monitored city wide alarm systems from various companies
Utilized 10 key skills as well as typing skills on a daily basis 
Followed department policies and procedures 
Maintained awareness of emergency procedures for evacuation

Received letter of commendation for handling calls for service in a professional manner from the captain of the police department in a emergency situation



	
	Jackson County Family Court
Kansas City, MO    United States

12/1998 - 06/2000
Hours per week: 40

Control Room Clerk 
Supervisor: John Williams (8168813559)
Okay to contact this Supervisor: Yes

Answered three line phone system 
Maintained control of traffic within juvenile detention within the locked facility
Processed juveniles being brought into detention by law enforcement agencies
Entered juvenile information when admitted into detention
Monitored visitation between juveniles, parents and attorneys
Collected property, processed and labeled
Written reports and input into the computer
Entered Ex Parte Orders for domestic violence cases per a judge
Maintained all important forms in the control center for staff use
Observed various cameras within the control center for security purposes
Maintained constant contact with center staff via radio at all times
Assisted deputy juvenile officers when needed 



	
Education:
	
Academy of Aesthetic Arts Shawnee Misson, KS  United States
Technical or Occupational Certificate 04/2011

Relevant Coursework, Licenses and Certifications:
Esthetician License

	
	
Park University Parkville, MO  United States
Technical or Occupational Certificate 12/2010
GPA: 4.0
Credits Earned: 4 Semester hours
Major: Emergency and Disaster Management
Relevant Coursework, Licenses and Certifications:
Technology, Accidents and Organizations
Planning for Emergencies and Disasters
Disaster, Disease and Public Health

	
	
Park University  Parkville, MO  United States
Master's Degree 05/2009
GPA: 3.64 of a maximum 4.0
Credits Earned: 36 Quarter hours
Major: Nonprofit and Community Services Managment 
Relevant Coursework, Licenses and Certifications:
Planning nonprofit community services
Financing nonprofit organizations
Financial management 
Management of nonprofit organizations
Social policy and community services
Organization and leadership development
Info, data gathering and analyzing
Public affairs and concepts
Cross cultural communication 

	
	
Park University Parkville, MO  United States
Bachelor's Degree 05/2006
GPA: 3.3
Credits Earned: 52 Quarter hours
Major: Criminal Justice Administration

	
	
Longview Community College Lee's Summit, MO  United States
Associate's Degree 05/2004
GPA: 3.0 of a maximum 4.0
Credits Earned: 64 Quarter hours
Major: Correctional Science 
Relevant Coursework, Licenses and Certifications:
Alcohol and Drug Addiction
Special Populations
Psychology
Sociology
English
American History
Family Violence 
Group Counseling

	
	
St. Teresa's Academy Kansas City , MO  United States
High School or equivalent 05/1997
GPA: 2.8
Major: Diploma

	
Job Related Training:
	NCIC/Alert training October 2008
Understanding Class for Law Enforcement 2007
Motivational Interviewing 2008
Kansas Gang Conference 2009

	
Language Skills:
	Language

Spoken

Written

Read

English

Advanced

None

None

Spanish

Novice

None

None



	
Professional Publications:
	American Society for Public Administration Since 2006

	
References:
	Name

Employer

Title

Phone

Email

Rebecca Briggs (*)

Missouri Department of Corrections

Probation and Parole Officer

8164825882

Melanie Hicks (*)

McDonnell and Associates

Parent Aid 

816739809

meahicks@yahoo.com

Lynne Moore (*)

Department of Homeland Security

Paralegal Specialist

8163505545

lynne.moore@dhs.gov

Jalynda Cervantes (*)

Wyandotte County Unified Government

Pretrial Coordinator 

9135738802

jcervantes@wycokck.org

Lavonda Jackson (*)

Kansas City Missouri Police Department 

Fingerprint Analyst

8163493200

(*) Indicates professional reference

	
Additional Information:
	Windows 98 
Windows 07
Some Excel
Case Management System 
Word
Power point 
Type 70WPM
10 Key 12,000 keystrokes
Alert


E
