Bonnie Aurora McIntosh

Boulder, colorado
bonnieaurora@yahoo.com
434.962.7617

OBJECTIVE
[bookmark: _GoBack]I hope to obtain a position at CMG where I can positively contribute as an enthusiastic learner and a hard worker.  In addition to my positive attitude and ability to multitask, my experience in customer service and the food service industry makes me an ideal employee.

QUALIFICATIONS
•Exceptional communication skills and customer service
•Motivation to work hard for wellbeing of company
•Contagious enthusiasm and positive attitude
•Leadership experience
•Artistic passion and creativity

RELEVANT EXPERIENCE
January 2012-Present		       Umba Creative Co-Op		 	Boulder, CO
•Clothing and jewelry sales clerk
•Responsible for aesthetics of store front
•Connects with each customer as part of providing excellent customer service and a positive shopping experience

July 2011-January 2012 	     	Boulder Cafe 	                  		Boulder, CO
•Worked as hostess, busser, and expo
•Liaison between customers and back of house

August 2011-April 2012		Jet’s Espressoria			Boulder, CO
•Responsible for daily quota of baked goods for cafe
•Integral piece of overall functioning of coffee-shop
•Managed daily inventory

April 2006-May 2011 	     Greenwood Gourmet Grocery 	           Charlottesville, VA
•Played vital role in overseeing of deli of gourmet market
•Engaged with customers and took deli orders
•Maintained store aesthetic and organization
•Connected with various vendors to negotiate wholesale pricing and business relationship

Summers 2008-2011 	             	Riverguide 	                  	       Arizona/Idaho
•Led paying clients on multi-week trips down the Colorado and Salmon Rivers
•Worked as a guide, organizer, and provider for trip
•Contributed significantly to physically demanding teamwork
•Oversaw the general wellbeing and overall experience of 20+ clients per trip 
•Required to problem solve and improvise in a variety of circumstances; from conflicts with trip management and preparation, to the unpredictable nature of the river regarding safety

EDUCATION
2007-2010                             Piedmont Virginia Community College          Charlottesville, VA
•Took a variety of courses over three years for the initiative of self edification
•Concentration in Eastern philosophy and religion 

REFERENCES

Dahlia Reed; friend
(940) 224-7057

Lona Bartkowiak; manager of Umba Creative Co-Op
(818) 970-0700

Stephanie Peyton; manager of Greenwood Gourmet Grocery
(434) 981-2462

Rico Wallenda; friend
(941) 504-9928
