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11430 Smoketree Drive, Richmond, VA 23236 Home: 804-379-3202 - Cell: 804-305-3875 : mcguiremg@vcu.edu
Career Overview

Motivated and ambitious senior at Virginia Commonwealth University graduating this fall with a Bachelor of Science Information Systems.
Work Experience

Package Handler
United Parcel Service – Richmond , VA
I began at United Parcel Service in July 2007 as a package handler. In order to accomplish my goal of beginning with a skilled position, I had to learn and pass over fifty tests to prove my knowledge and productivity standards.
Training Supervisor
United Parcel Service – Richmond , VA
In January 2009, I was promoted to training supervisor. Excellent communication, written, and motivation skills were skills I used to enhance my job performance.
Outbound Supervisor
United Parcel Service – Richmond, VA
In January 2010, I was promoted to outbound supervisor. As an outbound supervisor at United Parcel Service, I work diligently to accomplish the goal of proper customer service. This goal is accomplished by strong communication skills between myself and my twelve employees. My main focus as a supervisor at United Parcel Service is to exercise the proper technology, skills, communication, and time management needed to achieve a goal of superb customer service and productivity.
Qualifications


· Team building/leadership/motivation techniques 

· Creating group presentations 

· Strong analytical skills 

· Vast knowledge of most up-to-date technologies 

· Ability to apply knowledge of computing and mathematics to technological problems 

· Ability to design, implement, and evaluate a computer-based system, process, component, or program 




· Strong communication skills 

· An understanding of ethical, legal, and social issues relating to information technology 

· Experience in communication with large range of audiences 

· Ability to use my current skills, techniques, and tools necessary to accomplish an individual and/or group goal 

· An understanding of processes and skills used to support the delivery and management of information technology 

Technical Skills

Skills
Microsoft Word
Microsoft Excel
Microsoft Project
Oracle
HTML
SQL
Rational Rose
Wiki (creating and updating) C#
ASP.NET
Microsoft PowerPoint
JavaScript
Accomplishments

Certification
•  Lean Six Sigma Green Belt
Education and Training

Virginia Commonwealth University 2012
Richmond, VA, USA
Business
Information Systems
Skills in the following fields
· Programming 

· Microeconomics 

· Macroeconomics 

· Managerial Economics 

· E-Business Technology 

· Accounting 

· Computer Hardware and Software 

· Business Statistics 

· Organizational Communication 

· Data Communications 

· Marketing 

· Database Systems 

· Systems Analysis and Design 

· Enterprise Content Management 

· Planning and Project Management 

· Production and Operations Management 

· Information Engineering 

· Finance 

· Risk Management 

· Database Securities 

