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CAREER OBJECTIVE

To obtain a position in Customer Service, where I can utilize my skills and knowledge in increasing the market share of the organization.

KEY COMPETENCIES

                Customer Service • Market Strategy • Account Management • Niche Marketing
                Competitive Analysis • Lead Generation • Public Relations

Professional Experience
WORLD FUEL SERVICES, Englewood, Colorado United States
Flight Consultant, Nov 2010 – Dec 2011 

· Performed international trip planning, flight following, communications, on-going analysis and customer service for business, government and commercial aviation in a 24 hour per day, 7 days per week center. 
· Involved with the day-to-day operations of the department, which includes working with domestic and international based customers, vendors and government agencies in support of the Commercial Services product           

UNITED AIRLINES, Salt Lake City, UT United States
Customer Service/Ramp Agent, Jan 2010 – Jan 2011

· Load and unload baggage, mail and freight. 
· Qualified weight and balance, A320, 757, CRJ200/700
· Airport ticketing, gate management 

LICENSED HOME DAY CARE PROVIDER, Parker, Colorado
Rocking Horse Day Care, Aug 2008 to Jan 2010
 
· Daily activities included, providing a safe and loving environment for children from birth to pre-Kindergarten age.  Receive ongoing training, education and certification.

JEPPESEN (A BOEING COMPANY), Englewood, CO United States
Strategic Account Manager, Sep 2005 – Aug 2008

· Established a close working relationship with ISV business partners, such as Oracle, WorldVu, and PeopleSoft which brought complementary ERP/CRM solutions to market increasing Jeppesen’s revenue.
·  Negotiated a software and service agreement with a major air fractional company valued at $30M

BRITISH AIRWAYS – Denver, Colorado
Customer Service Supervisor, Jan 2004 to Mar 2005
 
· Offering check-in and ticketing for passengers on departing flights. 
· Managing a cash float and producing an end of shift report. 

FRONTIER AIRLINES – DENVER, COLROADO
Gate Delay Manager, Jan 2003 to Mar-2004

· Researching delayed departures and then creating delay reports for daily conference calls.
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