
Ester McGrew

1150 Syracuse St. #6-94 ( Denver, CO  80220 ( (720) 629-6365 ( ester.mcgrew@yahoo.com

OBJECTIVE 
I am looking to obtain employment with a company where I can use the skills I have learned and make a career with them, as well as utilize my skills to contribute to the production and profit of the Company.

PROFILE

I am a highly motivated and timely efficient employee with strong work ethics. I have only missed 2 days in ten years and believe in being on time. Work is for work and it is not social time, and I leave personal problems at home. I can organize, plan and prioritize work. I believe communication with supervisors, peers and subordinates is essential to a successful workplace. I have the ability to work with unpleasant, angry or discourteous individuals as part of job requirements while maintaining composure, keeping emotions in check and avoiding aggressive behavior in very difficult situations. I work well with others and I work well on my own, either way I get my job done. Diplomatic and tactful with professionals and non-professionals at all levels. Accustomed to handling sensitive, confidential records. Demonstrated history of producing accurate, timely reports and handling of confidential documents and items. I’m able to inspect equipment, structures, or material for cause of possible errors or other problems or defects.

EMPLOYERS INCLUDE
Securitas Security: (720) 841-2861


     Security Agent

Supervisor:  Deborah Burger



June 2011 – Current
Environment Control: (303) 799-0309

     Janitor


Supervisor:  Sheila Tello



April 2013 – May 2013
Colorado State Patrol: (303) 239-4427

     Executive Security Unit

Supervisor:  Sgt. Bill McCartin



January 2013 – March 2013

G4S / Wackenhut: (303) 341-4433


     Security Agent
Supervisor:  Theda Domer



May 2013 - Current








November 2008 – May 2011
Hospital Shared Services:  (303) 210-4094
                 Security Agent
Supervisor:  Christine Spader



June 2007 - November   2008
Sprint Nextel: (303) 721-3400



     Data Entry Clerk
Supervisor:  DJ McIntyre



February 2007 – June 2007
Williams & Gonzales Contractors: (303) 383-5500      Clerk 3
Supervisor: Tracy Klockner



April 2006 - November 2006
Pepsi Bottling Group:  (303) 292-9220

     Vault Teller
Supervisor:  Sue Stovall



June 2005 - October 2005
Bantek West: (303) 614- 4723



     Vault Supervisor
Supervisor: Susan Biddles



June 2000 - April 2005

Loomis Fargo: (303) 352-1314



     ATM Division

Supervisor:  Beth Shears



April 1997 – December 1999
TOOLS & TECHNOLOGY
	· Commercial Blenders

· Commercial Food Scales

· Food Warmers

· Commercial Ovens
· Commercial Popcorn Machines
· Cash Counting/Machine

· Operate CCTV Cameras
	· Floor Polisher

· Ladder

· Vacuum Cleaners

· Emergency Medical Services First Aid Kits
· AED Machine
· Security Cameras
	· Two Way Radios
· Metal detectors
· Fire Extinguishers

· Photocopier / Fax Machine

· X-Ray Radiography Examination Equipment
· Electronic Fund Transfer POS Equipment


SKILLS
	· Project Supervisor

· Report Preparation 

· Written Correspondence

· General Office Skills

· English Language
· Social Perceptiveness
	· Computer Savvy

· Customer Service 

· Scheduling

· Balance Money

· Active Listening and Speaking
	· Front-Office Operations

· Customer and Personal Service
· Deductive Reasoning
· Written Comprehension
· Critical Thinking



PROFESSION EXPERIENCE
· Cash Processor / Vault Teller:  Received payment by cash, check, credit cards, vouchers, or automatic debits. Issued receipts, refunds, credits, or change due to customers. Assisted customers by providing information and resolving their complaints. Established or identified prices of goods, services or admission, and tabulated bills using calculators, cash registers, or optical price scanners. Processed merchandise returns and exchanges. Maintained clean and orderly work areas and completed other general cleaning duties, such as mopping floors and emptying trash cans. Stocked shelves.
· Security / Customer Service:  Confer or correspond with establishment representatives to rectify problems, such as damages, shortages, or nonconformance to specifications. Prepare documents, such as work orders, bills of lading, or shipping orders, to route materials. Record shipment data, such as weight, charges, space availability, damages, or discrepancies for reporting, accounting, or recordkeeping purposes. Examine shipment contents and compare with records such as manifests, invoices, or orders to verify accuracy. Write reports of daily activities and irregularities such as equipment or property damage, theft, presence of unauthorized persons, or unusual occurrences. Confront suspicious people, requesting their badges and asking what their business is in particular areas. Escorted or drove motor vehicle to transport individuals to specified locations or to provide personal protection. Greeted customers entering establishments, answer customers' questions, and provided information on procedures or policies. Answered questions, and provided information during non-business hours or when switchboard is closed. Warned persons of rule infractions or violations, and apprehended or evicted violators from premises, using force when necessary. 
· Food Service:  Cleaned and sanitized work areas, equipment, utensils and dishes. Stored food in designated containers and storage areas to prevent spoilage. Prepared a variety of foods, such as meats, vegetables, desserts, according to customers' orders or supervisors' instructions, following approved procedures. Took and recorded temperature of food and food storage areas such as refrigerators and freezers. Washed, peeled and cut various foods, such as fruits and vegetables, to prepare for cooking or serving. Placed food trays over food warmers for immediate service, or stored them in refrigerated storage cabinets. Portioned and wrapped the food, or placed it directly on plates for service to patrons. Weighed and measured ingredients. Mixed ingredients for green salads, molded fruit salads, vegetable salads and pasta salads. Received and stored food supplies, equipment, and utensils in refrigerators, cupboards and other storage areas.
· Janitorial/ Housekeeping:  Monitor building security and safety by performing such tasks as locking doors after operating hours and checking electrical appliance use to ensure that hazards are not created. Service, clean, or supply restrooms. Gather and empty trash. Clean building floors by sweeping, mopping, scrubbing, or vacuuming.  Follow procedures for the use of chemical cleaners and power equipment to prevent damage to floors and fixtures. Mix water and detergents or acids in containers to prepare cleaning solutions, according to specifications. Strip, seal, finish, and polish floors. Notify managers concerning the need for major repairs or additions to building operating systems. Requisition supplies or equipment needed for cleaning and maintenance duties. Clean windows, glass partitions, or mirrors, using soapy water or other cleaners, sponges, or squeegees.
ACCOMPLISHMENTS / EDUCATION
High School Diploma





from: 
John F. Kennedy


1981 – 1984

Certification of Recognition for 2 years 


from:
Bantek Corporation
2002 – 2003
Certificate of Appreciation Dedication


from:
Bantek Corporation
2002
Housekeeping Certificate 


from:
Emily Griffith School Opportunity
March 2006

Administrative Health Assisting 

from:
Concord Career College of Denver
1985 – 1986

Certificate of Training 




from:
 G4S Wackenhut

2008

 

Ester McGrew

1150 Syracuse St. #6-94 ( Denver, CO  80220 ( (720) 629-6365 ( ester.mcgrew@yahoo.com
Page 1
Ester McGrew

1150 Syracuse St. #6-94 ( Denver, CO  80220 ( (720) 629-6365 ( ester.mcgrew@yahoo.com
Page 2

