Joseph McGlinchey
1805 Del Rosa Court
Boulder, CO, 80304
Telephone: 720-849-0001
Email: joemcglinchey87@hotmail.com
I am an efficient and self-motivated worker who enjoys working as part of a team and am equally confident to work conscientiously on my own. I am eager to learn new skills and meet new challenges. I value honesty and diligence, and want to contribute these values and skills to a business.

Skills / achievements
· Experienced at handling cash and credit transactions and balancing retail sales / income
· Exceptional customer service skills, including product sales
· Assertive problem solving skills, both interpersonal and business-related
· Effective under pressure and able to meet deadlines

Work Experience
Blockbuster Video (May 2012 – present)
I began working at Blockbuster on May 1st of last year, firstly as a Customer Service Representative, and was promoted in less than a year to Shift Leader when district management recognized me for my exceptional work. As Shift Leader, I lead several other employees; balance the store’s income and deposits; and always place an emphasis on wonderful customer service.
Handyman/ home helper (November 2011 – May 2012)
During my job search after my move to the United States, I sought work with Sarah Knotts and James Little for several months, doing general labor like replacing door frames, helping dig a new garden plot, and caring for their pets.
Bargain Madness (January - July 2011)
Retail Assistant: I did general store work, like stock rotation and customer service. My supervisors frequently recognized my hard work and efficiency, and leadership amongst other employees.
HCL - British Telephone (February - December 2007)
Call Advisor: I sold our telephone services and products to customers and dealt with inquiries over the telephone, opening accounts and maintaining customer loyalty.
Education
Armagh College, 2005-2006 
Media Studies (incomplete)
Drumcree College, 1999-2005
7 GCSE passing grades (equivalent to GED)
Interests
I am interested in traveling and experiencing different cultures. I am health-oriented, and play Gaelic football with the Denver Gaels, an Irish sports team. I enjoy reading, particularly conceptual fiction and autobiographies, working with computers, and socializing with friends at the cinema and concerts.
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