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PAMELA S.MCELRATH
12408 Gayton Meadows Place, Richmond Virginia 23233

Tel: 804.901.2494




email: pmcelrath@exciteteam.com

Career Profile: 
A skilled and highly qualified public relations and marketing executive with proven and profitable marketing and public relations campaigns resulting in successful track record in media placement and coverage, event management, strategic alliance development and planning and executing innovative public relations, marketing and sales campaigns.    
Professional Strengths: 
· Possess 20+ years of professional experience in Marketing and Public Relations with healthcare expertise.  

· Ability to handle all facets of marketing and public relations operations/tactics.

· Coordinated and orchestrated regional, national and international press tours and press conferences.

· Quick study, with excellent verbal, written communication skills and computer skills.

· In-depth knowledge of organizing and orchestrating local, state, national and international special events.

· Excellent national, state and local media contacts, with the ability to communicate effectively and maintain good relationship with media sources. 

· Ability to implement and generate innovative marketing and public relations plans and programs. 

· Strong knowledge of hospital systems, physician practices, and medical terminology. 
· Goal oriented and highly motivated. 

· Ability to think strategically and creatively. 

· Good team player and possess ability to work independently as well.
Education Summary: 
· M.Ed., Virginia Commonwealth University 
· B.A. History & Political Science, Virginia Commonwealth University 
· Postgraduate studies, Mass Communications and Business, College of William & Mary, University of Virginia & VCU
Professional Experience: 
Excite Marketing Team, Richmond, Virginia. www.exciteteam.com. 

President|Chief Marketing Officer, 1999 to Present 

Founded and head marketing and public relations firm focusing on healthcare, real estate development and professional services including financial and technology. Business model utilizes strategic partners rather than in house staff for social media, web development, graphics design, and media placement. Clients have included First Health Service Corp, Dominion Resources, Virginia Urology Center, West End Orthopaedic Clinic, Woolfolk Medical Group, Integrity Home Medical, Mid-Atlantic Spine, Handcraft Healthcare Linen Services, AW Smith Financial Group, Smarter Interiors, Virginia Association of Nurse Anesthetists and numerous others. Highlights include: 

· Responsible for developing annual and quarterly marketing and public relations plans. 

· Handle the tasks of maintaining and developing local and national media relationships, finding local news and story/article angles. 

· Research and responded to different press inquiries.

· Media relations have resulted in stories/features on major television networks, local, state and national newspapers, financial news, and trade publications.   

· Responsible for counseling and advising company leaders regarding responses related to media inquiries including talking points, speeches and more. 
· Developed and orchestrated numerous special events. 

· Distributed and managed development of press materials.

· Secured speaking engagements with company leaders with local and national organizations and at regional and national events. 
· Developed, wrote and published marketing and public relations materials including brochures, website,  e-newsletters and special reports. 
· Connected clients with high level decision makers and centers of influence in public and private sectors.
ERNI Components, Inc., Chester, Virginia 

Marketing Communications and Public Relations Manager, 1993-1999
Responsible for developing and implementing business development, marketing, and public relations strategies for ERNI USA, a $35 million Swiss-German manufacturer of electronic connectors, working with other ERNI companies throughout Europe, Australia and the Far East on global marketing activities. Worked closely with U.S.A. and Swiss holding company president, as well as engineers, product managers, regional sales managers and customer service managers. Highlights include: 

Marketing
· Repositioned company with new aggressive marketing program including redesign of all corporate materials.

· Developed and managed annual budget and strategic marketing plan.

· Conceived and implemented a global value-added customer program to foster long term customer loyalty, retention and increased sales.

· Interfaced with product managers to develop comprehensive global product release strategy and package for several new products, which included comprehensive catalogs, product training materials, pricing, sales presentations, and other collateral materials.

· Established competitor tracking program to monitor news releases, advertising, new product announcements and industry trends.
· Headed global team that established corporate identity standards for all ERNI companies worldwide.

· Headed team to develop worldwide website, coordinating with web master in Germany.

Public Relations and Sales Promotion
· Generated $400,000+ in publicity annually.

· Orchestrated extremely successful international press conferences for new product and service launches.

· Developed and implemented sales promotion campaigns for business development.
· Developed and published a bimonthly newsletter for sales reps and distributors, with special editions for customers.

Advertising and Direct Response Marketing 
· Planned and placed all trade media for US, Europe and Asia.

· Developed all print advertising and direct marketing campaigns.

· Started in-house sales lead tracking program to include telemarketing for qualification.
Trade Shows, Meetings, & Events 

· Managed and executed all activities and events associated with national and international trade shows, high level events and meetings, to include international dignitaries.

· Interfaced with German sister company to plan and orchestrate international sales meetings in Germany and U.S. 

Additional Corporate and Advertising/Public Relations Agency Experience  

· Dollinger Corporation, A Subsidiary of American Filtrona Corp., Richmond, Virginia. Director of Marketing and Public Relations. 

· Carlton Communications, Richmond, Virginia, Account Management and Business Development 

· Huntsinger &Jeffer, Richmond, Virginia. Copywriter and Account Management

· Charles City County and Chesterfield County Public Schools, Reading Specialist  

Professional Affiliations  

· Former board member and vice chair, communications, the Greater Richmond Technology Council (now RichTech). 
· Responsible for raising profile of organization with media/special events.

· Former board member, J. Sargeant Reynolds Community College Foundation.

· Former member, the Advisory Board, the Institute for Enterprise Wide Solutions, VCU. 
· Former board member and programs chair, the Greater Richmond Association for Commercial Real Estate. 
· Significantly raised profile through public relations and other outreach strategies.

· Former board member, the Advertising Club of Richmond. 
· Member, Richmond Medical Group Management Association.
· Member, the Greater Richmond Association for Commercial Real Estate.
· Member, the Public Relations Society of America, Richmond Chapter. 
· Member, the Public Relations Society of America. 
· Served on numerous committees with the Greater Richmond Chamber of Commerce. 

