Derek McDermott

1207 Browning Avenue Woodland Park, CO 80863

720-353-0405   (    dj.mcdermott@hotmail.com
Education:

Bachelor of Science, Colorado State University – Pueblo, Pueblo, CO                                            May 2008

Major: Mass Communications

Work Experience:

Warehouse Specialist






  February – October 2011
Ki, LLC, Fort Carson, CO
· Verified the materials against relevant documents

· Troubleshoot problems to make sure projects or processes remained on schedule

· Established the proper labeling, tagging, and packaging of materials
· Store, stack, or palletize materials in accordance with prescribed storage methods

· Route goods and supplies to the necessary destinations as per schedule
· Make evaluation and inventory reports and conducting timely audits
· Examine all stored material and ensure the quality and standard of the goods
· Operated warehouse equipment (pallet jacks, forklifts, etc) for the purpose of moving large and heavy items safety and efficiently

Helpdesk Specialist/Logistics




    November 2010 – February 2011
Computer System Specialist




          October 2009 – January 2010

NCI Information Systems, Fort Carson, CO        

· Desk-Side systems administration of laptops/desktops/peripheral and software applications including installations, moves, additions, changes, and troubleshooting

· Establish and maintain work priorities, work stations, and meet day to day tasking 

· Follow processes that are in place to maintain visibility and accountability for all materials within the facilities area of responsibility 
· Ensure compliance with current company regulations and standard operation procedures

· Adhere to published Department of Defense and Army regulations

· Provide troubleshooting and problem resolution for IT trouble tickets and forward all other tickets to the appropriate work center for resolution
· Monitor the status of all tickets, evaluate and escalate priority issues in a timely manner, as well as keep all tickets up-to-date in the trouble ticket database
· Provide support to maintain a database of known and suspected hardware/software/network problems and solutions for use in future troubleshooting
· Provide resolution of desktop computer and some local area network troubles including: troubleshooting and analysis of software compatibility issues; changing user passwords; unlocking user accounts; and clearing print jobs on the local area network 
General Laborer (Seasonal) 





    April – September 2009
KIRA, Fort Carson, CO       





    

· Provide landscape management expertise in maintaining high level of standard on improved grounds on Fort Carson Army Base
· Responsible for maintaining training ranges by mowing and weeding vegetation

· Performed routine maintenance on equipment to ensure equipment ran well
· Responded to Soldier complaints and service needs through maintenance and referrals

· Apply herbicides, fungicides, fertilizer, and pesticide using spray equipment

· Performed all duties in a safe manner with no accidents or injuries
· Received safety and attendance awards for the 2009 Season

On-Air Systems Operator





    September 2008 – February 2009
Comcast Media Center, Littleton, CO



    

· Maintained daily program logs and manipulated automation logs as needed
· Worked closely with Traffic Coordinators to make sure proper advertisements were going to air, and at the correct times
· Assured proper on-air look for selected program channels

· Monitored audio/video quality of on-air programming 

· Checked assigned material needed for air

· Operated multiple automation systems

· Executed basic live events

· Troubleshooted on-air problems

· Operated secondary equipment used in the on-air environment
· Maintained program logging or other operational procedures as new regulations or technology required

Television Technician






         January – May 2008
Rocky Mountain PBS, Pueblo, CO

                

· Produced daily on-air education program broadcasted on Rocky Mountain Public Broadcast System throughout Southern Colorado

· Created program content and criteria for competition on the program

· Served as floor director, supervising equipment placement, on-air talent, and camera operators to ensure quality programming

· Provided technical support in studio

· Provided security and accountability for equipment
· Schedule Activities and establish objectives for the group

· Created and maintained work schedules and prioritize responsibilities
· Supervised up to 5 laboratory students on a daily basis

Service Clerk





                                     January – June 2007        

Walgreen’s, Pueblo, CO        





          

· Provided exceptional customer service at checkout and throughout store
· Processed returns or refunds and handled complaints.

· Worked with customers to find resolutions to complaints in a timely and respectful manner

· Stocked shelves, monitored inventory, and maintained clean and safe environment
General Laborer
Colorado Springs Park and Recreation, Colorado Springs, CO 


           Summers 2005 – 08

· Performed turf management duties including fertilizer application, maintain irrigation systems, and use of landscape equipment and maintenance

· Responded to citizen complaints and service needs through maintenance and referrals.

· Responsible for litter control and disposal

· Performed routine maintenance on equipment to ensure equipment ran well
Skills:

Security Clearance 01/2010-01/2012
Microsoft Office, Word, Excel, access, PowerPoint, Publisher, Photo Shop, Adobe Acrobat, Remedy

Activities/Accomplishments/Clubs:

Colorado State University – Pueblo, Presidential Leadership Scholarship, 2003
Kappa Sigma Fraternity, Founding Father, Assistant Treasurer and Guard, 2005 – 2008
