Keondra McDaniel
4727 Josephine St. Denver, CO 80216 Cell: 720.297.3644 
Email: K.MCDANIEL210@GMAIL.COM
OBJECTIVE:
To obtain a full-time employment that will utilize my basic skills and experience and offer an opportunity for advancement as well as a chance to contribute to the company.
 
Skills & Qualifications:
•          Loss Prevention
•          Operating rides
•          Organizing meetings with employees
•          Customer service
•          File papers
•          Mac OSX, Windows, Word, Excel, Internet Explore and Outlook
•          Customer service, developing relation with customer
WORK EXPERIENCE:
 
Cashier
March 2010 to February 2011
McDonald's
•          Earned management trust by serving as key holder, responsibly opening and closing store.
•          Greeted customers entering the store to ascertain what each customer wanted or needed.
•          Described product to customers and accurately explained details and care of merchandise.
•          Worked as a team member performing cashier duties, product assistance and cleaning while providing excellent customer service.
•          Accurately balanced cash drawer after every shift.
•          Answered customer questions regarding store merchandise, department information and pricing. 
•          Responsible for ringing up customers in timely manner and guaranteeing high level of customer service.
Cashier/Inventory
April 2008 to October 2008 
Coors field
•          Greeted customers entering the store to ascertain what each customer wanted or needed.
•          Described product to customers and accurately explained details and care of merchandise.
•          Worked as a team member performing cashier duties, product assistance and cleaning while providing excellent customer service.
•          Accurately balanced cash drawer after every shift.
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•          Answered customer questions regarding store merchandise, department information and pricing. 
Netflix
April 2011 to October 2012 
CSR
•          Responsible for doing my Job and helping the customer aswell.
•          Maintained  knowledge in what I was doing for my customer.
•          Operated and handled  my computer with Care.
•          Greeted my customer with care before I start with my trouble shooting Process.
McDonalds
November 2012 to August 2013 
Cashier
•          Described product to customers and accurately explained details and care of merchandise.
•          Provided an elevated customer experience to generate a loyal clientele.
•          Consistently received positive feedback from guests and created repeat business by developing long-term relationships with customers. 
•          Greeted customers upon entrance and handled all cash and credit transactions.
•          Provided professional hairstyles and looks in a timely and effective manner.
EDUCATION
[bookmark: _GoBack]George Washington, 2011
Denver, Colorado
High School Diploma 

