April McCumber


2114 North 5th Street 

Canon City, CO 81212
719.371.8816

EXPERIENCE SUMMARY

· 6 years experience working within customer service. A highly capable Waitress with experience at a restaurant functioning as a team to take orders, serve, set and clear tables and dealing with the exchange of bills and money.
· Dedicated and detail orientated. Special statistical and analytical knowledge utilizing general mathematical proficiency.
· Reliable, hard working and able to meet all deadlines under stressful situations along with capability to multitask with strong efficiency.

· Superb interpersonal skills and exceptional ability to relate with and make happy all types of customers.
· Strong technical skills including an expertise in scheduling tasks, administrative duties, customer service as well as cashier and HR duties.

· Detailed knowledge of fine wines, cheese and liqueurs.
TECHNICAL SKILLS
Tools: Microsoft Office, P.O.S Order Tracking
Operating Systems: Windows XP, Windows 7
Other: cashier, phone operator, customer service, stocking duties, banking
EXPERIENCE

Le Petit Chablis
July 2006 to Present
Waitress
A full service French restaurant, I translate the menu in detail from French to English. I ensure all expectations are met and exceeded.

· Verify patrons' identification to make sure that they meet min age needs for use of alcoholic beverages.
· Confirm with customers to make sure that they are enjoying themselves and take action to correct any troubles they may have.

· Attend to customers at their tables.

· Explain the different menu items and describe cooking methods and ingredients.

· Describe the daily specials.
Dirito’s Italian Restaurant
June 2006 to July 2006
Waitress
Assured the highest standards of service and quality. Monitored food preparation methods, portion sizes, and presentation.
· Itemized Checks

· Successfully handled, monitored and controlled food and beverage operations.

· Stocked service areas
· Forged well-built relationships with the customers, staff members, guests and team organizers.
Shamrock Brewing Company
March 2005 to December 2006

Greeter and Waitress
Answering of phones, created employee scheduling and customer reservations.

· Ensured compliance with regulations regarding services.

· Elevated guest satisfaction by investing and resolving complaints if any were made.

· Entering reservations into P.O.S System

· Administrative Duties

· Prepared restaurant for opening and closing.

Customer Service Representative 
February 1998 to March 2000
JcPenny’s
Attended to all customers needs in terms of finding, buying, inquiring and inventory on all store merchandise.
· Customer Service

· Administrative Duties

· Trained new sales clerk

· Handled cash register sales in several departments.

· Established new accounts and sent monthly statements.

EDUCATION

2006

Institute of Childrens Literature
Associates in Literature
Coursework involved: Focus on writing techniques.

2006

Colorado Alcohol Certification
Certification
Coursework involved: Protecting yourself and company while serving alcohol, how alcohol affects your customers; how to recognize the effects of alcohol on your customers; how to prevent customers from becoming intoxicated; how to intervene when you need to cut someone off; how to prevent and deal with disturbances, and; how to accurately check IDs and recognize minors.
2000

Pueblo Community College
Certification
Coursework involved: Studying of Ethics, habits and anthropology studies.

