


               Toni McCullough





    33 Ettington Dr.




            Bella Vista, AR  72714





      479-866-1260

OBJECTIVE:

Seeking a position with a growing company where I can apply my office, customer service and organizational skills.

EMPLOYMENT

NON-CONVEYOR BELT LABORER                      Employment dates 10/12- 11/13

Wal-Mart DC6094- Bentonville, Arkansas


Responsibilities include:

Driving a forklift with two pallets and loading dog food, paint and other merchandise to the pallets and shrink wrapping them and loading to the appropriate Wal-Mart stores loading docks on a daily basis.

AUTO HARNESS REPAIRER


  Employment dates 9/11- 9/12

S&S Performance- Bella Vista, Arkansas

Responsibilities include:

Stripping all automotive wire harnesses giving to me by the owner as needed. 

CODER





  Employment dates 4/11-9/11

Mercy-Rogers, Arkansas

Responsibilities include:

Answering the phones and scheduling appointments daily while fulfilling my obligations as a full time coder which include: Scrubbing medical claims, making any corrections as needed prior to filing the claim, following up on denials, etc…

CLAIMS SPECIALIST



    Employment dates 11/07- 8/10

MaxSurge Healthcare Solutions- Springdale, Arkansas

Responsibilities include:

Entering demographics, insurance information and procedure codes with charges into each client’s software and file claims, post payments, rejections and follow up on a daily basis. Keep each client posted of daily deposit amounts via email. 

BENEFITS COORDINATOR


     Employment dates 2/05- 7/07

Hurst Eye Care Center- Bentonville, Arkansas

Responsibilities include:

Scheduling appointments and gathering insurance benefits as needed. Filing all insurance claims, posting insurance payments, billing patient co-insurance or denials. Other duties include: customer service, selling prescription glasses, keeps track of insurance lab orders, etc…

CUSTOMER SERVICE REPRESENTATIVE
     Employment dates 1/03- 1/05

AdminOne Corporation- Rogers, Arkansas

Responsibilities include:

Primarily responsible for assisting clients via phone, fax email or other necessary means with insurance benefits, claim status, problems or issues.  Overpayment request, suspended claims letters/log all requested information.

APARTMENT MANAGER    


      Employment dates 9/01- 11/02

PDC Companies, Inc.- N. Little Rock, Arkansas

Responsibilities include:

I was the on-site manager for the disabled, elderly and handicapped. Assisted applicants with the application process to determine eligibility. Collected all rents due, quarterly inspections, on call 24/7. Light maintenance and maintained overall apartment complex including grounds.

