Mark K. McCreary

303-596-5259
Mmccreary880@comcast.net
SUMMARY STATEMENT

Performance driven and innovative IT professional with 15 years’ experience in all areas of information technology including IT Management, Systems Administration, Network Configuration and Desktop Support. Successful track record for resolving complex technical issues, managing large scale projects, designing and configuring corporate network infrastructures, and troubleshooting IT related problems.
EXPERIENCE

Trinidad Drilling Ltd., Calgary AB Canada / Denver, CO
2/2012 – Present 

IT User Service Analyst - US Northern Division 

Headquartered in Calgary, AB Canada, Trinidad Drilling offers oil and gas drilling services throughout Canada and the US. I am responsible for providing IT Support for the US Northern Division which includes Colorado, Wyoming, North Dakota, Kansas, Oklahoma and Texas. 

· Providing network and computer support to end users via email, remote connectivity, phone and in-person.

· Provided classroom style training for 80 Rig Managers on Computer Basics including MS Office Applications

· Travel to satellite offices each month to ensure quality of service and IT support for US operations.

· Troubleshoot and resolve problems with computers, software, smartphones, printers and other network devices.

· Active Directory, Citrix XenApp, Blackberry Enterprise Server, BridgeTrack, Bomgar, SCCM

Qualistar Colorado, (non-profit) Denver, CO
12/2007 – 7/2011
Information Systems Manager / Administrator
Responsible for all areas of information technology including budgets, strategic planning, procurement, networks, servers, desktops, laptops, email, websites, remote user access, printers, copiers and phone systems. 
· Managed the deployment, monitoring, maintenance, development, upgrade and support of all IT systems, including telecommunications, servers, PCs, operating systems, hardware, software, peripherals, etc.

· Performed daily administration and support for servers, computers and printers

· Active Directory, DNS, DHCP, TCP/IP, Hyper-V, WiFi installation and configurations.

· Experience with Windows Server 2003/2008 and Exchange Server 2007/2010 installation and configuration, and administration.

· Router, Firewall, VPN, Backup, Antivirus software, and Anti-Spam software  configuration and installation.
· Worked with management team to define business and systems requirements for new technology implementations which included the redesign of entire network infrastructure
· Managed financial aspects of the IT department, including purchasing, budgeting and budget review.  Developed business case justifications and cost/benefit analyses for IT spending and initiatives.

· Developed and implemented all IT policies and procedures, including those for architecture, security, and disaster recovery, standards, purchasing and service provision.

· Provided asset management for IT hardware, software and equipment.

· Established and maintain regular written and in-person communications with the organization’s executives, department heads and end users regarding pertinent IT activities.

· Assisted in the customization and adaptation of existing programs to meet users’ requirements.

Director of Information Technology – Falls Memorial Hospital, International Falls, MN
5/2007 – 11/2007
This was a short-term contract position while hospital was being acquired and merged with Duluth Clinic and Rainy Lake Medical Center.  

· Managed 1 Developer and 1 Network Administrator

· Created IT Strategic Plan

· Worked on implementing Telemedicine for rural patients

· Worked with HMIS to insure compliance with HIPPA regulations

· Helped coordinate delivery of a new PACS System

· Created annual IT Budget
MKM Solutions, Centennial, CO
7/2006 – 4/2007
IT Consultant / IT Contractor

Private short term consulting and contract positions for the small business sector.
· New business infrastructure design and engineering
· New server builds, installations and troubleshooting

· Desktop builds, installations and troubleshooting

· Microsoft Exchange Server troubleshooting

· Repair of network connectivity issues, routers, firewalls, and switches

· Backup implementations and Antivirus remediation. 
· Creation of IT Strategic Plans

· IT Budgets, purchasing, software licensing, and vendor  relations
Pharmaceutical Buyers, Inc., Broomfield, CO  
8/1996 – 4/2006

IT Manager
I managed all areas of Information Technology including network operations, desktop support, application development and telecommunications. I also managed a staff of 4 and an IT budget of $500,000 annually. 

· Aligned Information Technology goals with Business objectives 

· Provided leadership and direction to the Executive Management Team for all aspects of Information Technology. 

· Employee management and mentoring

· Managed software development projects including an entire re-write of database systems from Visual FoxPro to Microsoft.NET

· Developed short–term and long-range plans and goals for the entire IT department 

· Designed the companies entire network infrastructure

· Developed a yearly budget and successfully led IT department in being under budget each year

· Negotiated contract pricing with preferred vendors

· Designed security policies and procedures for the entire company

· Coordinated the move of all IT systems from the Boulder offices to the new building in Broomfield
· Performed daily administration and support for servers, computers and printers

· Active Directory, DNS, DHCP, TCP/IP installation and configurations.

· Experience with Windows Server 2000/2003 and Exchange Server 2000/2003 installation and configuration, and administration.

· Router, Firewall, VPN, Backup, Antivirus, and Anti-Spam configuration and installation.

· Inter-Tel phone system administration and troubleshooting. 

· Technology evaluation, approval and purchasing.

· Software licensing and compliance.

TECHNICAL SKILLS

[image: image1.emf]Windows XP Pro / Vista/ 7 Windows Server 2003/ 2008 Exchange Server  2007 / 2010

Microsoft Terminal Server  Internet Information Server IIS Outlook Web Access

SonicWall Firewall  Baracuda / MX Logic Spam Filtering Juniper Networks Firewall

Cisco PIX Firewall SpiceWorks Nortel Contivitity VPN

Symantec Backup Exec BlackBerry / IPhone / Droid / Win 7 Symantec End Point Protection

Active Directory Firewall Management (Sonic Wall) TMG Content Filtering

Cisco Catalyst 2960 Switches Wireless Networking 802.11 a / b / g / n   Linksys / Netgear Routers

Inter-Tel/MiTel Phone Systems  Cisco ASA 5510 VPN /Firewall AVG Antivirus

BlackBerry Enterprise Server Microsoft Office Pro 2003 / 2007 / 2010  Surf Control AntiSpam

Threat Management Gateway  Adobe Acrobat / CS4 Microsoft Virtual Server        

Sysprep Share Point Windows Deployment Services


EDUCATION

Arapahoe Community College, Littleton, CO





  

· A.A.S. Computer Information Systems, Member: Phi Theta Kappa Honor Society.
· Certificate in Computer Network Administration

· Certificate in Computer Network Technology

· Certificate in Contemporary Management

PROFESSIONAL DEVELOPMENT/TRAINING

Leader Quest

MCITP Certification Training (In Progress)

· Class 6420B Fundamentals of Windows Server 2008

· Class 6421B Configuring and Troubleshooting Windows Server 2008

· Class 6425C Active Directory Domain Services in Windows Server 2008

· Class 6433A Planning and Implementing Windows Server 2008  

Microsoft E-Learning

· Windows 7 Essentials I & II

· Microsoft SharePoint Services

· Microsoft Terminal Services 

MILITARY

United States Navy; USS Constellation CV – 64






Weapons Elevator Technician, AO3/E-4, San Diego
Quotes from former employers: Letters of reference available

“I highly recommend Mark for employment. He is a dedicated team player and would make a great asset to any organization. He has been infinitely reliable and responsive to our daily technology issues and needs both at the organizational and individual levels. Mark has always been very budget conscious, maintaining a much needed balance between containing costs and keeping up with the advances in technology.” Stacy Buchanan, Vice President of Information Strategy, Qualistar Colorado

“I would highly recommend Mark and whoever picks him will have a real winner as well as a great team player and high achiever” “Mark had the ability to quickly grasp what my objectives were for the company and provided PBI with direction and conviction for PBI to achieve our goals each year.” Bob Korenblat, P.D., RPh, FASCP

Retired Chairman & CEO Pharmaceutical Buyers Inc.
“Mark served as our IT Director for Pharmaceutical Buyers for nearly 10 years. Mark helped us grow the technology platform and our company to enable us to become one of the strongest players in our industry. He is technologically competent, a team player and a professional. I would recommend Mark as IT Manager/Director for any company seeking IT direction and growth” Richard Bulich, President, Pharmaceutical Buyers Inc.
“Mark has the highest degree of integrity in his work.  Mark shows patience and persistence in problem solving.  The “oddest” technical problems were sent to Mark because he would not give up until the problem was resolved. He remains calm under pressure and has an honest, no-nonsense style that is refreshing and easily adaptable to many work environments.” Lisa M. DiSalvo, Vice President, Pharmaceutical Buyers Inc.
"I am pleased to recommend Mark as he was an invaluable asset to our organization. He demonstrated a high sense of dedication and integrity during the time I worked with him. Mark was always able to provide prompt solutions to any computer, system, or database problems we encountered. His high level of technical expertise, professional approach, and exceptional diligence will truly be missed. Mark would be a great addition to any technical department." Livia Heike Quinteros, Product Support Specialist, Qualistar Early Learning
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