Phillip McCray 
1596 Merrill Street  Saint Paul, Minnesota 55108  651-644-2823  270-246-3419
phillipmccray53@yahoo.com

SUMMARY OF SKILLS & SPECIALIZED TRAINING

	History & Structure
	Safety
	OSHA 10 Authorized  

	Station Codes
	Customer Service
	Microsoft Word and Excel

	 Routing
	Verbal/Written Communication
	Keyboarding @ 55 wpm

	Time Tables
	Basic Tool Handling
	MSSC Safety Training 

	Passenger Manifests
	Hazmat Procedures
	Consumer Mathematics



WORK EXPERIENCE

Menzies Aviation	June 2013—Present
Ramp Agent, Minneapolis/Saint Paul, Minnesota
• Driving company vehicles • Loading and unloading passengers luggage • Lifting 50 lbs + •Guiding planes in and out of the runway • Secured the plane once at the terminal gate when park

General Laborer	September 2009—February 2012
AAFES Tennessee Express, Fort Campbell, Kentucky
• Stocking the store merchandise • Keeping inventory • Running cash register • Cleaning gas & oil spills • Changing
gas prices • Sweeping, mopping, buffing and waxing floors • Changing lights • Loading materials onto truck

Deckhand	October 2007—November 2008
Western Kentucky Navigation, Paducah, Kentucky
• Custodial duties include cleaning the boat with cleaning solvent for all surfaces—wood, metal, fiber, plastic 
• Connect barges • Secure barges • Using basic math to call out the length of the distance of the boat to impact as we go through lock/locking • Building and break tow • Working 6 hrs on 6 hrs off 28 days out of a month 14 days off • Removing chipped paint with thinner & scrapper • Painting where needed • Communicating with radio to the wheelhouse • Using electric power tools such as saw, drill, screwdriver, & sander • Using water pumps • Carrying 100 lbs of wire 100 feet & 80 lbs lines • Operating speed boat

Deckhand Trainee	May 2007—October 2007
Earle C. Clemens Job Corps, Morganfield, Kentucky
• Training as Deckhand to include packing test, physical training, river terminology and safety procedures—CPR
• Learning the use of cleaning solvents for all surfaces

EDUCATION & TRAINING

TCU/IAM Advanced Transportation Training Program	January 2013—July 2013
Certificate of Completion, Saint Paul, Minnesota
SPECIALIZED TRAINING: Transportation Service Worker
Equipment Identification – Amfleet, Viewliner, and Superliner specifications; sleeping and coach accommodations, car dimensions and specific reporting marks.
Routing – names/routes, three-letter station codes, reading and interpreting timetables.
Customer Service Tasks – customer service skills; customer service duties for various on-board positions such as service attendants, lead service attendants, and conductors.
Hazardous Materials – special instructions for hazardous materials, ability to read a MSDS data sheet.
Safety – terminal and on-board safety requirements, proper clothing requirements (PPE) and uniform requirements, safety equipment compartments and supplies, safety evacuation and exit procedures.
Awards/Positions – Leadership Training, Sergeant at Arms
