JENENE Y. MCCOY
2904 Mercer Drive                                                                                    jys200200@yahoo.com
Conway, SC 29526                                                                                   Cellular: (843) 360-1159            


An accomplished Human Resources professional and Leader, with expertise in developing employees, as well as staff personnel. Proven ability to build cross-functional teams and establish a well-organized, productive business unit. Solid experience creating strategies and processes that enhance client services and improve delivery. Demonstrated expertise in the use of various human resources information, staffing and computer software programs (i.e., Microsoft Office Suite, PeopleSoft, Cyborg HRIS, Taleo, etc). Deep understanding of how technical implementations and business functions are impacted during organizational change. Mentor for aspiring human resource professional in organization and active volunteer in local and surrounding community. Strong management and leadership skills, with ability to motivate professionals and maximize levels of productivity. Excellent communicator, with emphasis on building strong internal and external client relationships.
 
PROFESSIONAL CERTIFICATIONS/COMMUNITY ACTIVITIES
 
Society of Human Resources Management (SHRM) Member
Talent Selection/Behavior Based Interviewing
NEI Certified Testing Administrator
Communities In Schools Volunteer
Human Resources Diversity Co-Chair/ Women in Network Association
United Way Campaigns/Naomi Project/Habitat for Humanity
Nuclear Security Clearance (2008-2009)
 
 PROFESSIONAL EXPERIENCE
 
Duke Energy (Formerly Progress Energy), South Carolina
Senior Human Resources Business Partner (Corporate and Field)                    July 2008 to July 2012
Manage and build effective relationships, providing managerial and administration services within a Fortune 500 Energy company. Service 200 employees, encompassing multi-site location across NC and SC.  Additionally, formed in-house, continuing education programs and lead internal/external teams/projects. Administer human resources policies, procedures and programs, coupled with the recruitment (full-cycle) and facilitation of hiring, training, and performance management to manage risk and establish world-class employees. Dual reporting to VP of Operations and Division HR Manager. 
   Implemented a New Hire Orientation Program to ensure the hiring of the most qualified 
     candidates, resulting in Fleet-wide use and recognition by the Chief Nuclear Officer  
   Developed and monitored Mentoring program for critical-fill positions in organization; benchmarked 
     critical job fills, resulting in 75% fill rate over 3-month period
   Advise Executive leadership in the analysis of local wage and benefit surveys; serve as testing 
     administrator of testing as part of hiring process
   Hired 90% of employees without agency assistance; developed and executed recruiting plans 
     consisting of networking through industry contacts, association memberships, trade groups, social 
     media and employees 
   Outstanding work performance afforded six out of nine key employees from being displaced as a 
     result of organization down-sizing; coordinated outplacement services for remaining employees; 
     balanced budget, staffing within department, as well as cost saving efforts to meet established goals 
   As Intake Officer, conducted hiring process of contractors for plant operations, which included 
     orientation, fingerprinting, badging and out-processing at end of assignment 
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The Home Depot, Shallotte, NC
Human Resources Manager                                                                January 2007 – July 2008
The world’s largest home improvement specialty retailer with stores in all 50 states, the District of Columbia, Puerto Rico, U.S. Virgin Islands, 10 Canadian provinces, Mexico and China. Responsible for attracting, motivating and retaining a high-performing diverse workforce in a Home Depot retail store. Responsibilities included recruitment, effective management and execution of learning, career development, employment practices, recognition and reward, staffing, performance management systems, compliance and creating and maintaining a positive employee relations environment. Directly supervised 1 employee, in support of 94 employees and 1k of customers on a daily basis. 
 
   Ranked as #1 Human Resources Manager (out of 12), in the District, by Store and District Managers 
     for outstanding performance, retention rate and leadership
   Led District with highest training curriculum rating (+90% for 11 out of 12 months)
   Developed Supervisor Administrative Manual, which has been utilized District-wide
   Earned top Region rating of 86% for Employer of Choice Survey 
   Wrote policies and procedures and established a cross-training manual for the Human 
     Resources department, later adopted in other District stores 
 
Tyco Healthcare (PA, NY, SC)
Assistant Human Resources Manager                                                   September 1997-January  2007
Assistant Human Resources Manager * King of Prussia, PA                                                 2004-2007 
Responsible for managing all functional services of human resources and leadership to approximately 1,000 employees in a non-union, paper converting, manufacturing facility to include, recruitment, compensation and benefits, staffing and planning, orientation, employee relations, training, policy development and EEO compliance. Recruited and supervised internal personnel and external hires. Facilitator of soft skills training for hourly and salaried employees. Directly supervised 6 employees. Served as Interim Human Resources Manager. Facilitator for soft skills training programs; co-facilitated the Mechanic Trainee Program.

Warehouse Manager * King of Prussia, PA                                                                            2003-2004
Managed and led the Warehouse and Support Systems departments. Responsible for the budget, staffing, recruitment, morale and productivity of department in for 125 hourly employees and 4 salaried employees. Successfully championed team to 22,500 square feet space gain for production machinery, within a four-month timeframe - article published. Facilitated Lean Manufacturing and Kaizen Events to streamline processes within the manufacturing departments; participated in Six Sigma Projects.

Production Superintendent/ Human Resources Generalist * King of Prussia, PA                  2001-2003
Managed a department in excess of 200 hourly employees and 6 salaried employees in the production of health-related products. Led Activities committee. Responsible for all functional areas of human resources to include, compensation and benefits, staffing and planning, recruitment, new employee orientation program, employee relations, training and development and legal compliance. Also served as the interim Safety Manager for 6 months. Facilitated varying soft skills training for hourly and salaried employees. Directly supervised 1 employee. 
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Human Resources Representative/ Warehouse Supervisor * Argyle, NY                              1999-2001
Responsible for all functional areas of human resources, with an emphasis on worker's compensation, training, new hire orientations and recruitment. Responsible for facilitation of training for hourly and salaried employees. Supported plant size of 375 employees. Reported directly to Plant Manager. Directly supervised 6 employees. Responsible for the shipment and receipt of raw materials and finished goods. Developed employees to obtain higher education and promotional opportunities. Served in position for approximately six-months before transitioning into Human Resources. Developed Logistics Continuity Manual for department - received recognition from Plant Manager. 

Production Supervisor * Greenwood, SC                                                                                1997-1999
Directly supervised 65 employees. Additionally, served as a facilitator of Achieve Global for the Greenwood, SC and Augusta, GA plants. 
 
  
PREVIOUS WORK HISTORY
 
Military Officer (Captain), United States Army * Various locations stateside and overseas, 1992-1997
Served five years in the Armed Forces ranging from Supervision, Staff to Executive positions. 
Supervised 20-200 soldiers over course of military career.

 
EDUCATION
 
University of Phoenix, Phoenix, AZ
Master of Arts: Organizational Management
 
Fort Valley State University, Fort Valley, GA
Bachelor of Business Administration: Business Management
 

TRAINING AND AWARDS

*Employee Recognition Award * Nuclear Security Clearance * Front Line Leadership Training                              * Diversity Training Certification * 360 Degree Coach Certification * Cultural Transitions                      *Villanova University Human Resources Certification * Lominger Voices Certification                                      * Employee Relations Training * Leadership Development Series * Everest Award                                                * Employee Relations Training * Safety Refresher Training * Cultural Transitions                                                 * OSHA Safety Certification * Lean Manufacturing Certification  * Personnel Law                                                          * National Guard Certificate as a Patriotic Employer  * Leadership Development Program                                         * Dale Carnegie Course    
