Charles W. McCorkle
4301 Taylor Harbor East #2 ▪ Racine, WI 53403
Phone: (262) 994-2212
E-mail: Rubicon_53144@yahoo.com


▪ FIELD SERVICE TECHNICIAN ▪ 


HIGHLIGHTS 

· Provides on site preventative/corrective maintenance, repair, equipment modifications and installation support on various mechanical, electro mechanical, hydraulic, pneumatic, solid state and logic circuits  
· Identifies and resolves problems by creating/ implementing innovative solutions 
· Takes pride in ensuring customers’ needs are met 
· Excellent technical and troubleshooting skills 
· Microsoft Word, Excel, and Outlook

WORK EXPERIENCE


Field Service Representative							5/16/11  -  to present
Spee – Dee Packaging						                                        Racine, WI
Designing, building custom dry packaging equipment
●   Set up, service, troubleshoot, and repair equipment at customers’ facilities
●   Install equipment modifications, test, and calibrate to meet customers’ specific needs
●   Visit customers’ plants and provide customer training
●   Provided on site technical support 
●    Assisted on the installation of rotary baby food filler for Nestle Gerber 


Technical Instructor 									             10/01/10 – 01/14/11
U.S. Navy at Great Lakes Naval Training Center                                                   Great Lakes, IL for San Diego City College
(Gunner’s Mate “A” school Instructor, instructed Navy Trainees)  

Classes taught included but not limited to the following:

•    Matter, Energy, and Direct Current
•    Alternating Current and Transformers
•    Circuit Protection and Measurement
•    Test Equipment
•    Electrical Conductors, Wiring Techniques and     
      Schematic reading
•    Logic circuits
•    Hydraulic fundamentals
•    Pneumatic fundamentals
•    Basic Machines
•    Scheduling routine maintenance


Field Service Representative									   4/15/05 – 10/1/10
Northrop Grumman Biological Hazard Detection Program					             Troy Hill, MD

•    Responsible for 3 United Postal sites, and 17 Biological Hazard Detection Units
•    Ensured customer satisfaction through pro-active communication and commitment to the customer 
•    Provided service calls, and field upgrade programs.  Performed installations and modifications
•    Performed preventative and corrective maintenance required for the Biological Hazard Detection Units and 
      related Postal equipment (mechanical, electro mechanical, hydraulic, pneumatic, electrical, electronic, plc) 
•    Disassembled, cleaned, replaced, or repaired defective parts, rewiring, reassembling as required
•    Troubleshot, adjusted/calibrated, and certified equipment ready for use by using standard and 
      specialized tools and test equipment 
•    Provided preventative maintenance as prescribed by Northrop Grumman/U.S. Postal Service
•    Planned daily and weekly schedules to achieve optimum utilization, informed District Service Manager at the 
      beginning of each week
·   Responsible for computer synchronization daily, completed service reports and activities 
·   Maintained tool and parts inventory to prescribed levels as required by District Service Manager
•    Trained customer on installation on operation and basic maintenance of Biological Hazard Detection Units
•    Held a U.S. Postal Secret Clearance while at Northrop Grumman
•    Maintained a corporate credit card and expense reporting


Technical Instructor 									               11/1/97 – 04/10/04
U.S. Navy Weaponry at Great Lakes Naval Training Center                              Great Lakes, IL for San Diego City College
(Gunner’s Mate “A” School Instructor, instructed Navy Trainees) 

Classes taught included but not limited to the following:

•    Hydraulic fundamentals
•    Pneumatic fundamentals
•    Fluid power
•    Electro hydraulic preventive maintenance/repair                
•    Basic Machines
•    Scheduling routine maintenance
•    Logic circuits


UNITED STATES NAVY
Gunner’s Mate Guns/ASROC 

•    Instructed and supervised the operation, maintenance, and repairs of the electronic, electrical, hydraulic, 
      pneumatic, electromechanical, and mechanical ordnance systems
•    Coordinated activities of worker engaged in storing, issuing, and inventorying over sixty million dollars of 
      ordnance and explosives
•    Inspected and tested missile components and ground support equipment according to blueprints, and 
      specifications using precision measuring instruments and test equipment.
•    Examined components of missile system, such as electrical, electronic, instrumentation, mechanical, propulsion, 
      hydraulic, and pneumatic for conformance to quality standards
•    Conducted or witnessed operational testing to verify that missile systems adhere to specifications
•    Analyzed inspection and tested results, prepared inspection reports indicating, acceptance, rejection or re work 
      as required
•    Conferred with customers, engineering, production, and inspection personnel to exchange information such as 
      test results or proposed modifications to missile systems.
•    Inspected ammunition components and magazine areas to detect unsafe or unserviceable items, and to enforce 
      safety regulations

EDUCATION / TRAININGS

R.E.T.S. Electronic Technical School – 2 year of coursework completed 				        Louisville, KY     							       
Additional coursework/training through the Navy: 

▪ Basic electronics
▪ Advanced electronics, Fire Control man “A” school
▪ Gunner’s Mate “A” school Fluid power
▪ Gunner’s Mate Asroc “C” school
▪ Naval Instructor School
▪ Leadership Management Training
▪ Integrated shipboard Maintenance Support
▪ Nuclear Safety and Nuclear Weapons Administration 
▪ Weapons Training for launching system supervisors


Jeffersonville High School – High School Diploma						Jeffersonville, IN 
