		Austin McClelland

	



		Contact

	Tel : 813-384-1124
e-mail :
austinmcclelland@yahoo.com




	
	Address

	842 South Vance St. Apt# E, Lakewood, CO, 80226




	
	Profile

		Objective
	I am seeking a position in which I could train for management and establish a career.

	Availability
	Full-time, Open availability







	
	Key Skills

	Proficient or familiar with a vast array of leadership techniques including:
	Ability to read and understand performance goals
	Intergroup dynamics
	Assessments
	Leadership training

	Job Analysis
	Improving employee performance
	Employee motivation processes
	[bookmark: _GoBack]Recruitment and selection procedures







	
	Education

		2012 to 2014
	Master in Psychology (August 2014) – “Knowledgeable in I/O Psychology”
University of Phoenix, School of Advanced Studies, Denver, CO

	2009 to 2011
	Bachelor in Psychology (December 2011)
University of Phoenix, School of Higher Education, Tampa, FL

	2007 to 2009
	Associate in Psychology (December 2009)
University of Phoenix, School of Higher Education, Tampa, FL







	
	Work Experience

		Wells Fargo, Lakewood, CO
	Full-time

	Teller
	May 2013 to May 2014

	· Recognized for providing perfect customer service
· Consistently recognized for meeting sales objectives
· Experienced in banking concepts and meeting customer demands

	Allied Health Association, Englewood, CO
	Full-time

	National Account Executive
	November 2012 to February 2013

	· Sales manager for Allied Health
· Administrative duties
· Provide marketing resources for Allied Health and its partners
	November to January, 2013

	Sports Authority, Denver, CO
	Part-time 

	Sales Authority
	October 2012 to May 2013

	· Sell high-volume, high-tier merchandise 
· Enhance sale volume by promoting upsells and saving sales
· Recently rewarded for outstanding performance







	
	Activities and Interests

		Psychology
	Understanding the fundamental dynamics of human behavior

	
	

	Outdoors
	Hiking, camping, visiting National Parks







	


	



