Amanda McChesney
1241 Phillips Dr., Northglenn, CO  80233

Cell:  720-297-9690, amanda_mcchesney@yahoo.com

SUMMARY OF QUALIFICATIONS

Results driven individual that looks beyond the task at hand in order to use information in different ways.  Ability to research and analyze information looking for anomalies and then coming up with answers that ensure the outcomes of a project are comprehensively understood.  Excellent knowledge of Microsoft Excel, Word, Outlook and PowerPoint.
PROFESSIONAL EXPERIENCE

Community Education Centers (Arapahoe County Residential Center)                      4/2013-Present
Program Counselor

· Creates, updates, and maintains case records for each assigned resident

· Writes and updates case file documentation of the supervision plan, intervention efforts taken and continuous quality improvement initiatives

· Completes monthly reports as required to track resident progress as well as discharge summaries

· Participates in multidisciplinary case conferences and treatment plan reviews

17th Judicial District







4/2012 - Present
Deputy Probation Officer
· Maintain caseload of minimum and medium supervision clients

· Meet with clients based on their supervision terms and conditions

· Assist clients as needed based on terms and conditions with finding drug/alcohol programs

· Assist clients in finding educational/vocation resources and job placement as needed
Jefferson County Sheriff's Office






1/2010 – 5/2011

Internship - Special Services while obtaining Master's Degree

· Assessed the needs of the department through interviews, riding with deputies, evaluating current practices and discussions with management.  Developed  a proposal for internship project, verified it worked for management use in monitoring narratives, and provided a survey at the end of the project to assess its effectiveness.

· Developed "The Narrative Handbook" which is utilized by deputies, sergeants and management to train new recruits, provide a reference to create consistency in practices, aid investigators in finding witnesses, and aid the DA decision making process to ensure good prosecution.

· Recognized by the captain for strong work ethic, project outcome and value of the work to the department.  Internship was extended based on this commendation.

· Developed the forms manual in second phase of internship.  It is a compilation of the most commonly used forms, rules on preparation and use of the forms.  It is currently being used in training new recruits.

Dish Network








4/2008 – 4/2013

Retail Analyst III
· Support small business owners assuring clear understanding of business rules to assure payment.  

· Utilize many intranet computer programs to research and analyze accounts to ensure the payments are correct based on contracts and guidelines which are set forth by Dish Network.

· Held accountable for ensuring all work is within Dish Network’s level agreement (SLA).

· Created  weekly analysis of completed work so as to assure a more efficient way of tracking productivity and trends

· Responsible for training newly hired employees

· In charge of assigning daily work based upon daily queues

· Responsible for answering various questions as posed by team members and others from other departments
· Taken on expanded responsibilities as the team size has been reduced and still able to meet all commitments. 

· Initiated a project to assure clear understanding of daily staffing and position responsibilities. 

Alliance Data








11/2005-4/2008

Collections Specialist I

· Consulted with clients about delinquent accounts.  Negotiated mutually agreeable solutions by providing alternatives to the customer.  Complete knowledge of federal credit card regulations.
· Member of reward committee.  Designed program to recognize performance that was beyond the typical number of calls taken or dollars collected.

· Recognized as top performer within the department.

EDUCATION

Bachelor of Science Criminal Justice/Criminology, Metropolitan State College, Denver, CO, May 2007
Masters of Arts in Criminal Justice, University of Colorado,  Denver, CO, May 2011
