	Clarissa (Lisa) McCallum

	851 Maroon Peak Circle, Superior, CO 80027
Home Phone: (303) 494-1199

	Cell Phone: (303) 524-0066

	lisa@birdtripn.com


	Objective
	Creative design professional looking to work for a growing dynamic organization as a member of an innovative team involved in all aspects of branding. I am seeking the opportunity to work in a collaborative manner utilizing my learned computer skills as well as my artistic talents.
Portfolio: http://www.clarissas-creations.com

	Education
	B.A. Degree in Visual and Performing Arts with emphasis in technology
California State University San Marcos, San Marcos, CA
Graduated Cum Laude with 3.686 GPA
	2008

	
	A.A. Degree in Graphic Design
Mesa Community College, Mesa, AZ
Graduated with distinction with 3.43 G.P.A.
	1999

	Work Experience


	
	Sales Associate, New York & Company
· Responsible for Customer Service; 
· Helping with clothes selection
· Working the register
· Locating items on the internet or other stores when needed
· Responsible for general cleaning
· Replenishing floor items
· Returning all unwanted merchandise back to floor
· Assisted with floor set changes

	5/2013- Present

	
	Technical Writer & Graphic Artist/ Documentation Specialist/eLearning Developer, Lender Processing Services

· Technical Writer & Graphic Artist:
· Responsible for Release Communications and User Guide updates for each application release.
· Interacted with Subject Matter Experts to gather material and analyze information to determine relevant content for User Guide modifications.
· Team graphic artist responsible for creating marketing material used for conferences including flyers, candy boxes, magnets, catalogs and PowerPoint presentations.  Including file preparation for printing.
· Documentation Specialist
· Responsible for editing and quality control of instructional design, technical writing, and e-learning material.
· Manage presentation/slide library for the Business Development team housed in SharePoint.
· Responsible for editing and quality control of Business Development PowerPoint presentations, resulting in a clean, consistent and professional look and feel.
· Responsible for creating new PowerPoint presentations using graphics, animations and other visual assets to represent concepts and procedures.
· Assisted in the management of the Skillport Learning Management System including creation of new user accounts and monthly reporting.
· Responsible for the creation and distribution of surveys used to monitor client satisfaction with our application trainers including compiling and reporting the data.
· e-Learning Developer
· Created the company’s first web-based training for new hires, describing the company’s history and vision along with general information that all new employees would need to begin their first few months of employment.  
	2/2010-12/2011

	
	Assistant to the Head of the Art Department, California State University
Assisted with the Henry Rodriguez Project preparing audio, text and photographs for digital display and archive.
Assisted students during class time with software questions and project critiques.  
Helped organize art studio, graded papers and projects, and filed.
	1/2008-12/2008

	
	Graphic Designer, Clarissa’s Creations
Clarissa's Creations was a company that my husband and I started in 1999. I conducted all client meetings to ascertain the company’s objectives and general direction and purpose. From those meetings we would create a portfolio to meet their stated needs. The usual presentation would include suggestions and mock-ups of designs for web sites, logos, lettering, signage, and colors schemes. We also made site visits to offer ideas to small businesses on ways to better utilize their space and workflow.
	1/1999-1/2002

	
	Alien Productions (DBA: Clarissa’s Creations and Alien Hosting)
Alien Productions was owned by my husband and me and was a Sole Proprietorship.  It included Alien Hosting and Clarissa’s Creations (Doing Business As).
Responsible for establishing the Trademark for Alien Productions, including the design of the logo.
Involved in the Merger of Alien Production and Alien Hosting with two other companies to form Orvado Technologies, Inc., which still exists today.
	1/1999-1/2005

	Software Skills

		Microsoft Office
Microsoft Publisher
Microsoft SharePoint
	Adobe Creative Suite CSx
Adobe Captivate
RoboHelp 8





	Design Skills

		Print
	Photography
	Web/Multimedia

	Catalogs/Brochures
Flyers/Postcards
Creative Packaging
	Photo Restoration
Black and White
Photo Editing
	e-learning
Basic Web Design
Online Help




	Special Achievements

	
	As a part of my “independent study” requirement I created and published a book called Birds I View. As an avid bird watcher and nature lover I reported my own personal knowledge and experience about the birds I captured in my photographs.  I published my book on Blurb.com and it can be seen with other samples of my work at  www.clarissas-creations.com
Several photographs from my project were chosen for a Community Calendar art project led by Professor Deborah Small.  This calendar was designed to educate the local community about the importance of native plants and animals to the local Native American citizens.  This calendar was printed on September 11, 2009 and a PDF version can be seen at www.clarissas-creations.com.

	References available upon request



