Sean McArtor
12538 Maria Circle
Broomfield, CO 80020
Cell Phone: (303) 641-8165
E-Mail: sean.mcartor@gmail.com 


Summary
I am an individual that understands an active lifestyle, and am committed to success in my work and personal life with an objective outlook, eagerness to learn, and experience to see it through. Communication makes everything possible, from setting a clear goal to understanding diverse perspectives. I have experience with a wide range of Information Technology fundamentals that include: Security Management, LAN/WAN System Administration, VPN Configurations, Design and Troubleshooting Network Infrastructure, and Administration of Windows. I am also experienced in providing Technical Support and Customer Service, with a drive to learn new skills quickly and adapt effectively to changing requirements and schedules.

Skills
	Windows 2003 / 2008 / R2 Server
	Microsoft Exchange 2007 / 2010
	ShoreTel VoIP Phone Systems

	Windows XP / Vista / 7
	Cisco & Enterasys Routers / Switches
	SQL 2005/2008/R2

	Salesforce
	Sharepoint 2007 / 2010
	Microsoft Active Directory

	VMware / Hyper V
	Symantec Backup Exec 2010
	Symantec Corporate Anti-Virus

	Citrix / Terminal Services
	IIS 6 & 7
	McAfee Corporate Anti-Virus



Experience

Prologis				         Denver, Colorado			                            August, 2012 - Current
Systems Administrator
[bookmark: _GoBack]Maintain Domain for 1,800 Active Directory users on one parent domain with 3 child domains consisting of the Americas, Europe, and Asia regions. I am responsible for all 480 SharePoint 2007 Internal / External sites, and SharePoint 2010 my sites. Administration of SQL servers 2005, 2008, and R2 which involves maintenance, backups, and performance tuning of databases. I am responsible for all of the Development, UAT, and Production Windows servers ranging from 2003 to 2008 R2. Administration for all Salesforce environments and was technical lead in charge of all deployments. On call 24/7 for any network or application outages. Supported and managed 12 different .net applications, IIS web based applications, FTP sites, and multiple applications layered on top of SharePoint.

Pilatus Business Aircraft, LTD.	      Broomfield, Colorado			  February, 2011 – August 2012
I.T.  Administrator	
Implemented upgrade of SharePoint 2007 to 2010, Microsoft Exchange 2007 to 2010, Domain Controllers from 2008 to 2008 R2, and ShoreTel VoIP System from version 8.2 to 11.2. Migrated from Symantec Backup Exec 2010 R3 over to CA ARCserve Backup environment. Maintain Domain for 120 Active Directory Users, Cisco Wireless System, Cisco Router, and Cisco /HP Switches. Manage Webroot Spysweeper, Symantec Corporate Anti-Virus, FTP sites, Microsoft Terminal Server 2008, SharePoint 2007 / 2010, Exchange 2007 / 2010, and support LAN, VPN's; and security controls. On call 24/7 for any network outages. I am responsible for all 60 production / test servers ranging from Server 2003, 2008, and 2008 R2.

Arapahoe House			        Thornton, Colorado			October, 2008 – February, 2011
Systems Administrator
Maintain Domain for 450 Active Directory Users, Lefthand ISCSI / Dell MD3000I SAN, Enterasys Wireless Access Points, Routers, and Switches. I manage the Citrix servers, MS Exchange 2003 Server, SharePoint 2007 Web Portal, Blackberry Enterprise Server, ShoreTel 9.1 VoIP System, and all other production servers. Test, configure and install hardware/software, maintain computer images, track assets, and maintain inventory. Create new users accounts, manage file permissions on file server, and maintain Barracuda Spam Filter / Barracuda Web Filter, manage McAfee EPO 4.5 Anti-Virus Enterprise 8.7 System, support of LAN, VPNs, and security controls. Monitor availability of external resources and act as first contact for outages. I do weekly maintenance on servers, responsible for backups of all company data with Symantec Backup Exec 2010, and in charge of vSphere ESX 4.0.



IBM				  	        Boulder, Colorado				     March, 2008 – October, 2008
Help Desk Technician II
Manage multiple high-profile accounts providing assistance with hardware, software, networking issues, and general computer support. Provide customer service by assisting users with networking issues, problems connecting to VPN, Outlook configuration connecting to Exchange, and shared folders and drives. Manage user accounts and password resets using Active Directory. I was responsible for documentation of process and procedures that led to the resolution of the issue. Assist with hardware and software product orders, helping users’ access wireless networks, and assisting users with network printer issues. Worked with cross-functional teams on support issues, and manage rotating queues and time effectively.


Education
Westwood College			         Denver, Colorado			    Graduated: August, 2007
Bachelor of Computer Science - Information System Security

Colorado Technical University	                      Denver, Colorado			     Graduated: September, 2011
Master of Computer Science – I.T.  Project Management



Certifications

Certified Salesforce Administrator
