Nancy McAdoo
12232 N. Ivanhoe Circle Brighton, CO 80602        mcadoomtg@aol.com•303-457-8248
=====================================================================================

Professional Summary______________________________________________________ 
Supervision • Administrative Projects • Sales • Loan Processing • Customer Service • Training 
Licensed mortgage loan originator.   Outstanding achievement with contract work managing several startup companies. Teaching loan origination, loan processing, and customer service techniques along with all administrative duties while completing contracts for small startup companies.   Ability to address challenges and leverage available resources to maximize organizational productivity, collaborate effectively with management and staff at all levels.  Exceptional interpersonal skills with success in building outstanding rapport with staff and clientele.                                                                                                                                                                                             
Core competencies include:__________________________________________________
•Jr. Underwriting
• Supervising team members, providing a variety of knowledge with loan programs and documentation, supervising up to 26 processors, closers
 • High standards/degree of confidentiality
 • Team Building & Leadership
 • Staff Selection, Training & Development
 • Motivated “take-charge” self-starter
 • Sales, Customer Service and Satisfaction
 • Organizational Development
 • Trouble Shooting & Problem Solving
 • Ability to prioritize multiple projects and adjust workload accordingly
 • Knowledge in Conventional, FHA, VA,HAMP, HARP, VA IRRRl, FHA Streamline
 •AUS, DO, DU, LP and CHAFA certified, Competent with FHA, FNMA, FHLMC MRI Reference books, Efanniemae.com as well as FHA 4155 Handbook.
Professional Experience:____________________________________________________ 

Citywide Home Loans:  Greenwood Village, Colorado
Colorado Trainer:  December 2012 to Present
•Onboarding for Loan Officers, working with IT and HR for all licensing and password setup for LO’s
•Training on Point system, Webtrac, Optimal Blue
•Working with Loan Officers with various scenario’s
•Using Fannie Mae (FNMA), Freddie Mac (FHLMC) and FHA MRI reference Books
•FHA 4155 Handbook as well as Efanniemae.com for referencing guidelines for the Loan Officers
•Referencing all correspondent Investors for any overlays in guidelines.
Lender Live Network:   Glendale, Colorado 
Client Based Specializing for GMAC Mortgage, LLC   June 2012 to November 2012
Loan Processor:

•Processing with final underwrite authority for Full Doc loans as well as HARP loans.
•Carrying a large pipeline of files/ balancing pipeline with welcome calls, welcome emails, answering phone calls for my loans as well as any processor not in the office, processing and acting as Jr. Underwriter while clearing all conditions.
•Completing files with all closing figures, accuracy a must on a HARP loan due to strict closing guidelines
•Specializing in administrative and sales of mortgage lending, specifically quality control for the salability of loans
•Time management skills 

Office Team/Account temps:   (Temp position) August  2011 to June 2012
Urban Lending Solutions Broomfield, CO:  Client:   Bank of America and SunTrust Bank
Quality Control Supervisor:  (Temp position)  
    •Team Lead for a growing project with Bank of America HAMP Modification loans. (Home Affordable Modification Program)  SunTrust Bank Supervising HARP (Home Affordable Refinance Program)
    •Team Lead performing a variety of loan duties including coaching team with documentation and duties on loan programs
    •Acquired knowledge of guidelines for each product
    •Underwriting along with QC projects

Office Team/Account temps:   (Temp position) Wells Fargo Home Loans   Denver, Colorado 
Senior Loan Processor/Documentation Specialist 4
    •HARP: Home Affordable Refinance Program
    •Jr. Underwriter, first touch underwriting supporting Home Mortgage Consultant
    •Consistent communication with Underwriter, Customer, Loan originators, Title & Realtors
    •Perform high volume, time sensitive duties related to the loan process
    •Solid proficiency with government, conforming and/or non-conforming loans
Pinnacle Mortgage   Lakewood, Colorado    Loan Officer:  January 2012 to May 2012
L&G Mortgagebanc  Denver, Colorado  Loan Officer: November 2010 to June 2011 (L&G closed their doors in Colorado)
    •Licensed in the state of Colorado to originate mortgage loans 
    •Conventional, FHA, VA, Jumbo, CHFA and more
    •Strong interpersonal and communication skills to generate referral business and relationships 
    •Ongoing training for marketing, sales, and effective customer service techniques

Call Center Senior Sales & Marketing Consultant:  March 2008 to November 2010
ServiceMagic Inc. Golden, Colorado
    •Exceeding goals and expectations
    •Excellence for the ultimate retention, repeat and referral business   
    •Utilized business to business cold call sales techniques to sell advertising solutions to contractors.  
    •Managed prospects and pipelines.  
    •Contacting business owners and executives 
    •Engaging business owners in needs-based dialog, creating urgency to act on proposed solutions and closing 

Inside Sales Representative: December 2006 to March 2008
ITT-Technical Institute:  Thornton, Colorado

    •Met and exceeded all goals in student recruitment and retention
    •Customer service excellence for the ultimate retention of the students      
    •Years of customer service/sales experience bringing potential students to the campus, overcoming objections 
 
Pulte Mortgage:  March 2005 to December 2006
[bookmark: _GoBack]Loan Counselor:  Englewood, Colorado
Loan Processor:  ICM/ Pulte Englewood, Colorado   August 1995 to May 1996

    • Working with Pulte builders, originating new construction loans throughout the US
    • Proficiency in counseling borrowers, knowledge of loan products
    • Underwriting and validating credit worthy borrowers
    • During processing years, processing up to 80 loan files per month
	
Independent Contractor Mortgage Originator and Trainer:  April 1997 to March 2005 
Clarion Mortgage Company, Thornton, Colorado (Self-employed)

    •Strong interpersonal and communication skills to generate mortgage loans and referral business
    •Taught monthly sales and processing classes for new loan officers, processors and assistants
    •Monitoring daily pipeline reports for both operations and sales 
    •Taught best practices in the areas of customer satisfaction, loan quality and productivity
    •Effectively hired, managed and trained staff for several small startup mortgage companies
Wells Fargo Home Mortgage:  May 2003 to April 2004 (Golden office was shut down)
Team Lead Managing Golden Processing Center

    •Strong interpersonal and communication skills to generate mortgage loans and referral business
    •Taught monthly sales, processing as well as loan assistant classes for new hires
    •Monitored daily pipeline reports for both operations and sales 
    •Taught best practices in the areas of customer satisfaction, loan quality and productivity
    • Liaison between the processing center and Denver area sales team.
    •Specializing in joint venture relationships, building and maintaining relationships
    • Coach/trainer, motivating staff, handling personnel issues and resolving conflict
    • Team Lead for mortgage processing center during the year absence of a team lead
    • Supervised processing department, working directly with the underwriting team
    • Responsible to oversee loan assessment, pre-closing, closing tasks as well as post-closing deficiency issues
Independent Contractor Mortgage Originator and Trainer: March 1998 to May 2003
Clarion Mortgage Company Thornton, Colorado (Self-employed)

    •Strong interpersonal and communication skills to generate mortgage loans and referral business
    •Taught monthly sales and processing classes for new loan officers, processors and assistants
    •Monitoring daily pipeline reports for both operations and sales 
    •Taught best practices in the areas of customer satisfaction, loan quality and productivity
    •Effectively hired, managed and trained staff for several small startup mortgage companies
Education/Training______________________________________________________________                                
Parks Business College/Citrus College specializing in accounting
Experience with Microsoft Office, including Word, Excel, PowerPoint, Outlook, Calyx Point, Webtrac, Optimal Blue, Encompass, LIS, DO, DU
I am not DE certified but would very much like to be.
