


ashleymauch@hotmail.com
10927 Ash Way Thornton, CO 80233
970-219-2168

EXPERIENCE
Kohl’s Department Store
 | Longmont, Colorado
Assistant Store Manager March 2010 – October 2012
· Lead the supervisor and associate teams in the areas of payroll/expense management, people management, and operations
· Managed store payroll projections, productivity, and controllable expenses in relation to sales trend
· Responsible for staffing, scheduling, and maintaining associate availability to ensure schedules match the workload
· Participated in the hiring and interviewing process to maintain proper staffing levels
· Facilitated annual associate review process
· Coached and counseled associates when necessary based on company productivity goals
· Developed and coached the supervisor and associate teams to promotable levels and/or larger areas of responsibility
· Ensured confidentiality of all employee files
· Entered and maintained all applicable data in store scheduling system; reviewed and edited store schedules in accordance with corporate directives
Kohl’s Department Store | Louisville, Colorado
[bookmark: _GoBack]Area Supervisor September 2005-March 2010
· Organized new hire paperwork; completed and submitted employment status, job, and personal information changes to Corporate
· Processed store payroll for over 100 associates, including monitoring of overtime, making all timecard edits, and entering information into projection screens
· Regularly updated and maintained associate attendance records, vacation requests, and personal days
· Conducted new hire orientation; ensured the understanding of company policies and benefits
· Acted as the main customer contact for any front-end customer concerns or complaints; determined source of issues in order to deter future complaints
· Direct supervisor of all cash office associates; responsible for day to day cash balancing, reporting to corporate any errors or discrepancies, and working until all issues are resolved

EDUCATION
University of Colorado | Boulder, Colorado 
B.A. Communication and Political Science May 2005

· Courses included Public Speaking, Interaction Skills, Organizational Communication, Intercultural Communication and Intercultural Relationships

Type Personal Name

