LaRoseia Y. Matthews
Cell: (804) 690-2212                                                            E-mail: laroseia@yahoo.com
Quality Assurance Manager/Quality Assurance Auditor/Compliance Officer
Bachelor of Science, Biology/Chemistry
•
Quality Assurance & Quality Control
•

Regulatory Affairs
•
SOP & Technical Report Writing
•

ISO & CAPA 

Technical Support & Client Relations
•

Product / Project Management
•
Budget Development & Cost Control
•

Process Analysis & Improvement       •   Biology, Chemistry & Manufacturing
•      Employee Training & Mentoring

CAREER HIGHLIGHTS:

Oversee the development, maintenance and management of Quality Systems that conform to the practices and international regulatory requirements. Ensure appropriate systems are in place for follow up and closing investigations and audit observations. Ensure that exceptions are analyzed for preventive actions and product impact. Develop and maintain data analysis and trending systems for product specific data generated at the facility. Provide technical expertise for product quality decisions. Implement and maintain the annual product review system for the site. Assure that product disposition procedures are in place to provide safe, pure and efficacious products to the marketplace in a timely manner. Ensure that the facility, procedures, equipment, personnel and processes are critically evaluated to consistently deliver product that meets all requirements.

PROFESSIONAL EXPERIENCE:
Medical Instructor, Virginia College, Richmond, VA                                                      01/12-Present            •    Taught clinical laboratory, phlebotomy, ECG, pharmacology, medical ethics and medical terminology.

•    Used aseptic procedures and sterility testing.

Medical Instructor, Centura College, Richmond, VA                                                      06/11-12/11        •  Teaching anatomy and physiology, clinical laboratory, clinical office procedures and basic nursing skills. 
Quality Assurance Supervisor- Octapharma AG, Richmond, VA                                  03/09-06/11
•     Provides necessary definition, development and deployment of product quality assurance strategy,       
       addressing all phases of product development.
•     Directly supervises quality assurance team lead, quality assurance engineers and testers including the 
       preparation and delivery of staff performance evaluations and career development activities.

•     Provides training and mentorship to regulatory staff and other SPD staff. Making recommendations for 
       regulatory/compliance departmental operating procedures.
Medical Assisting Instructor-Medical Careers Institute, Richmond, VA                        05/08-03/09                •    Managed a productive medical classroom environment to prepare the students to work in the clinical    

      medical office and laboratory.

•    Taught information regarding HIPAA, OSHA and CLIA regulations.
Quality Assurance Technician-Grifols PlasmaCare, Portsmouth, VA                            10/07-08/08
•    Managed the QA/QC program for the entire plasma donation center.

•    Responsible for all levels of quality control/quality assurance and audits.  

•    Performed reviews as generated by the corporate compliance department, external auditors and agencies 
     to ensure opportunities for improvement and action plans to be implemented.                                              

Compliance Specialist-CSL Behring, Columbia, SC                                                          10/06-10/07                                                                              •   Develop and manage quality assurance metrics for performance improvement of all teams.                      •   Evaluates proposed process changes and improvements.                                                                              •   Manages the planning and execution of  international medical product registrations experience. 
Medical Technician II-Titan Corporation, North Charleston, SC                                   12/04-10/06                      •    Improved medical records and claims for the U.S. Coast Guard facility.                                                     •    Wrote deviations and corrective actions that include problem identification and resolution.   

Medical Instructor-Centura College, North Charleston, SC                                            08/03-12/04
•    Taught clinical laboratory, phlebotomy, ECG, pharmacology, medical ethics and medical terminology.

Scientist II-AAI Pharmaceutical, North Charleston, SC                                                  06/01-03/03      
•    Microbial testing of raw and finished products using USP, GLP and cGMP guidelines.

•    Observed, identified, and grew bacteria for pharmaceutical research. 

•    Oversees the creation and submission of all regulatory filings within scope of responsibility.
Quality Assurance Laboratory Technician/Auditor-Bayer Corporation,                       08/93-06/01         

North Charleston, SC

•    Developed new formulation and compatibility assays.

•    Performed lipid chromatography, mass spectrometry, viscosity and biological and chemical oxygen 
     demand, sludge solubility and wastewater environmental testing.

•   Strong Analytical and Technical skills in testing pharmaceutical drug products using and troubleshooting 
     several analytical instruments such as High Performance Liquid Chromatography (HPLC), Gas 
     Chromatography (GC), Gas Chromatography-Mass Spectrometry (GC-MS), Mass Spectrometry (LC-
     MS/MS), Inductively Coupled Plasma (ICP), Nuclear Magnetic Resonance (NMR), Total Organic 
     Carbon (TOC), Atomic Absorption (AA), and UV spectrophotometer.
Hospital Services Tech/Quality Assurance Specialist II/Quarantine Technician-          03/91-11/99

American Red Cross, North Charleston, SC

•    Ensures all procedures, process and systems are up to date and comply with current Good 

     Manufacturing Practices and CDC regulations.  Ensures a GMP compliant material and purchasing 

     control program is established and maintained.  Develops and facilitates the execution of internal audit 

     plans to verify that production, testing, facilities and systems are compliant with SOP's, GMP's, and 

     other applicable regulatory guidelines. 
 •   Manages the planning and execution of international medical product registrations experience. 

Quality Assurance Technician-Experimental Pathology Laboratory, RTP, NC             08/89-10/90
•    Maintained legal chain of custody for tissue specimens.
•    Monitored quality control and quality assurance functions of procedures and equipment and supplies. 

EDUCATIONAL INFORMATION:
SOUTHERN POLYTECHNIC STATE UNIVERSITY, MARIETTA, GA-enrolled in MSQA-          Fall 2012

FRANCIS MARION UNIVERSITY-FLORENCE, SC-Bachelor of Science-Biology/Chemistry 

ALLIED COLLEGE (AL MED ACADEMY)-ST. LOUIS, MO-Diploma-Medical Office 

CERTIFICATIONS: 

•    AMERICAN MEDICAL TECHNOLOGIST (#102418) and CPR CERTIFICATION
•    AMERICAN SOCIETY FOR QUALITY (# 63509544) 

REFERENCES:

Furnished upon request

