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Objective
To obtain a bountiful position that will offer me the ability to utilize my skills and training within an established company, 
with the ability to enjoy the demands of a promising and stable career.

Experience
      May 2012-April 2013
      Tyco Integrated Security/ Programmer/Customer Service
      -Received incoming calls to program alarm panels
      -Training and developing other team members
      -Handling escalation calls from customers and Technicians 

      September 2011-December 2011
      Costco Wholesale/ Food Server/ Customer Service 
      -Served sampled food to customers 
      -Food Prep 
       
April 2010 – September 2011
Kelly Services/ Cleanroom Operator/ Atmel Corporation
-Worked with computer chips in a clean room environment
-Buddy trained new hires
-Exported computer chips around the fab

February 2010 – April 2010
Luce Research/Political Surveyor/Customer Service 
-Cold call customers to participate in surveys
-Training New Hires 

January 2008 – February 2009
Sally Beauty Supply/Assistant Manager/ Customer service
      -Consulted clients on potential hair products
      -Cashed out clients purchasing products
      -Running money to the bank 
      -Handling escalations
      -Closing and opening store
      -Working multiple locations

April 2007 – February 2010
Home Care/ US Military/Self Employed 
-Responsible for house sitting while military soldiers were deployed 
-Paid bills, maintained homes, pet care, plant care, etc…

February 2006-April 2007
Beauty Brands/ Hairstylist/Customer Service/Sales/Consultant
-Cut and styled hair (Licensed Beautician)
-Consulted clients on potential hair products 
-Managed store (closed and open store)
-Handled escalations 

      Education/Certificates
International Beauty Academy-Cosmetology License Colorado Springs, Colorado 
PPI Health Careers School-Medical Admin Certificate Colorado Springs, Colorado 
St. Mary’s Adult High School-High School Diploma Colorado Springs, Colorado 

