Joshua W. Mathews

11168 Dexter Dr

Thornton, CO 80233

(303) 385-7568

josh.mathews@yahoo.com
Objective:     Secure a full time, benefited position.

Education:     Front Range Community College, 2007-2008; Westminster, CO

                         Baptist Bible College, 2001-2002; Springfield, MO

                         Colorado State High School, 2001, Diploma; Denver, CO

Job History:

10/2008 to 08/2011:  Frontier Airlines, Denver, CO.  RSA
· Taking care of customer needs and making sure that they, and their belongings, are secured and safe upon the aircraft before departure.
· Safely unloading and loading freight and passenger luggage 
· Safely and efficiently working with, on, and around multi-million dollar aircraft
· Working as a team to ensure each aircraft is unloaded and loaded safely, quickly and efficiently to meet the time requirements for an on-time departure.
· Making quick decisions about where on the aircraft to load luggage and freight that will ensure everything makes the flight, yet still having to keep proper weight distribution between the aft and forward cargo pits.
· Supervisor: Sandra Hansen  (720) 374-4470
06/2006 to 09/2008:  American Furniture Warehouse, Thornton, CO. Comm. Sales
· Sale of furniture and related products.  Average of $85,000 per month in sales.
· CSR, calling customers and keeping them informed with backorder information, new products, scheduling deliveries, pre and post delivery questions, handling credit card and financing transactions, invoicing, cleaning furniture and cleaning showroom sales floor.
· Sales Manager:  Tammy D’Augustine.  (303) 289-3311 
06/2004 to 06/2008:  Jiffy Lube, Springfield, MO.  CSA
· Sales of preventive and light maintenance services and products. 

· Excellent customer service, respecting customer’s vehicle while working quickly and efficiently.

· Safe handling of power tools and equipment on and around customer’s vehicle

· Safely working on and around motors, transmissions, fuel lines, etc.

· Working as a team to safely and quickly get the job done and get the customer on their way.

· Problem solving as a team to fix a problem with a customer’s vehicle.

· Manager:  Brian Reno.  (417) 882-1121
09/2002 to 12/2003:  MCI Communications, Springfield, MO.  Sales

· Telemarketing sales of local and long distance phone plans
· Customer Service
· Using computer programs to enter and update orders
· Supervisor:  Jen Brind.  (417) 268-2000  
Status:
  

Single. I am the father of two amazing children (daughter-4; son-2).  




All family currently resides in Denver.

Interests:

My faith is a huge part of my life. I play bass guitar and love to just kick back and relax and play some tunes.


I also enjoy a variety of outdoor activities including camping, hunting, fishing and exploring along with playing and viewing a variety of sports including football, basketball, hockey and baseball. 

