Mark Massingill

1406 North Drive

McHenry, Il 60050

MarkMingill@msn.com
(815) 245-7741

              CAREER SUMMARY

          Skilled Field Service Technician of AC and DC components supporting

             Telecommunications.  Recognized for strong customer service and

               solid communication skills.

                 EDUCATION

       DeVry University 
                           Addison, IL

 Feb. 2004

        Bachelors Degree in Network & Communications Management 
          Coyne American Institute
     Chicago, IL


        
Electrical Maintenance Diploma


              Feb. 1993

EXPERIENCE  

                      Tolt Service Group          Germantown Wi.         April.2012 to Sep. 2012



Service Tech. of printers and PC supporting retail and grocery chains.



          Emerald Office, LLC 
        Chicago, Il. 
    March. 2009 to Nov. 2011

               Sales and service technician of office equipment. Printers, Fax machine


         Toner Time International   Waukegan,Il
        April 2008 to Aug 2008



   Test Technician of Toner cartridges for business Printers 


        Graphic Innovators              Elk Grove , Il    
           Jan 2007 to June2007


  Mechanic  refurbishing Industrial printers for resale
        
                    Morgan Industries
       Chicago, IL                   Nov. 2005 to Jan 2006


 Maintenance Mechanic for Industrial Laundry Service machinery.

                    Best Buy Geek Squad.    Schaumburg, IL
                 2005 to Nov. 2005

Responsibilities include Repair and Maintenance of hardware and   software issues of customer’s Computers and peripherals.



      Financial Service & Pneumatics, Inc.  Germantown WI.         2004 to 2005


 
Responsibilities include service and maintenance of banking equipment.


                  Power Solution Services            Park Ridge, IL

  1994 to 1997

Electrical Service Technician Telecommunications Power

 Responsibilities included installation, service and maintenance of cellular                        sites for main cellular divisions.

· Installed and Serviced UPS systems and D.C Racks.

· Performed Power and Ground Survey

· Installed and Serviced Battery Feeds.
     
                 S&C Electric Company               Chicago, IL


  1984 to 1994 

                  Assembler of High Voltage Equipment
SKILLS SUMMARY
Service Technician with Strong Customer Service Background
