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Property Claims Supervisor

Summary of Qualifications
A business professional with 20+ years of management experience. Catastrophe adjuster for 10 years as independent adjuster, 4 years experience as Admin Manager responsible for 15-25 adjusters and 1 year as staff catastrophe adjuster. Experienced file examiner with working knowledge of MSB Integra and Xactimate. 
Professional Background
Liberty Mutual Insurance
2012 to Present

Responsible for scheduling inspections and determining damage and coverage. Once coverage is determined, write an accurate estimate for repair. After completing estimate, issue payment and explain estimate to insured. Provide exceptional customer service. 
•
Excellent customer service skills.

•
Complete claims process on each claim in a timely manner.

•
Successful as staff adjuster for major insurance carrier. Responsible in maintaining expense reports, travel mileage log, corp. credit card and working unsupervised in any state.

Schafer-Woods and Associates
2011 to 2012

After receiving claim assignments, contact insureds and schedule time for property inspection. Inspect loss and write
•
Became core adjuster within first deployment. Successfully completed hundreds of claims in 6-7 months with no complaints.

•
Excellent customer service skills.

•
Outstanding communication skills. Keep insured up to date throughout claims process.

•
Accurate scoping skills with very few supplements.

•
Demonstrated ability to negociate with contractors, public adjusters and attorneys.


2002 to 2011

Began as claims adjuster working catastrophe claims. Scoped losses, completed estimate at loss and settled claim and issued payment. Worked as help room manager in 2005 during hurricane Rita. Provided training and support for new adjusters. In 2006 began working as Admin. Manager. Responsible for supervising 15 - 25 field adjusters in multiple states. Responsibilities include file examining, continued training, compliance reviews, pending reviews, reviewing reserves, provide reports to upper management, adjust staffing and assist adjusters with policy interpretation and coverage issues. Authority level to approve payments $ 50,000.00.  
•
Maintained "A" rating as adjuster for 10 years. Maintained "A" rated Admin. Manager for 5 years.

•
Knowledge of "Field Adjuster responsibility".

•
Knowledge of policies and coverage.

•
Outstanding customer service skills.

•
Excellent communication skills when dealing with adjusters and managers.

•
Understand importance of face to face settlement and timely claim handling.


1990 to 2003

Commercial janitorial and floor care company. Responsible for sales of service, customer service and performing quality inspetions. Worked with customers to determine best products and services for their needs. Responsibilities included hiring and training new employees. Maintained accounts receivable, accounts payable. 
•
Started company with no existing usiness and built to $ 200,000.00 in revenue. Retained most of the same customers the 13 years of business. 

•
Excellent customer service skills and people person. 

•
Dedicated and hard working. Do what it takes to get the job done. 

Education

1976

Rider High School
Skills
•
Verbal and written skills, Work safety, Training, 

Licenses
•
Adjuster License, Al, GA, KY, MS, NC, OK, SC, TX, WV

Training
•
Xactimate TrainingXactimate , Xactimate Basic Training, 2009

•
Technical TRaining For Property Cat AdjustersPilot Catastrophe Service, 2002 to 2002

•
The Science of Water Damage Restorationjim Thompson & Co. Inc., Dallas, Tx, 2002


