Mary Arent

Sales Representative/ Massage Therapist/ Reset Merchandiser
Chicago, IL

maryarent4_fht@indeedemail.com

2397850867

To obtain a rewarding position in which | can utilize the skills | have with opportunity for advancement
in company

Authorized to work in the US for any employer

Work Experience

Certified Massage Therapist
Glamour Hair Design - Valparaiso, IN
2010 to Present

* Perform table and chair massage
* Receive client payment and sell follow-up services
* Sanitize designated work area

Brand Ambassador
Nulo Pet Food - Northwest Indiana Region
February 2018 to January 2019

Present and promote product line to customers and store personnel, educate customers on pet health,
check stock line and for out of dates, establish relationships with store personnel, report back to
company as heeded

Merchandiser/Ambassador
Crossmark - Plano, TX
2017 to 2018

* Reset product line on shelves

* Follow planogram

* Collect data and report to store manager
* Promote product brand and sell product

Warehouse Worker
P. E. Partners - Knox, IN
2016 to 2017

* Work at high pace with team on production assembly linee
* Stack and wrap packaged product for delivery

* Sanitize station for product changeover and from allergens
* Perform quality control including paperwork

* Clean up debris of warehouse

Store Clerk
A.N. Market/Sunrise Health Foods - Valparaiso, IN



August 2008 to April 2016

* Receive merchandise

* Stock shelves

* Notify customers with order arrival/denial/discrepancy

* Greet customers and retain high preference

* Work register with speed and efficiency

* Recommend and sell product according to customer's needs and favor
* Count down drawer and complete paperwork

* Train for new product lines and relay knowledge to customer

* Clean and maintain neat and organized store appearance

* Perform inventory count as needed

Education

Diploma in Massage Therapy
Everest College - Merrillville, IN
2008

Calumet College of St. Joseph - Whiting, IN
2003

Skills

MARKETING (Less than 1 year), Production Line (Less than 1 year), POS (8 years), Inventory, Swedish
Massage, Training, Deep Tissue (10+ years), Chair Massage (10+ years), Sales Representative (1 year),
Customer Service Representative (10+ years), CPR, Fast learner

Awards

Deans List, Calumet College
June 2003

Perfect Attendance Award, Everest College
May 2008

Deans List, Everest College
May 2008

Certifications/Licenses

Certified Massage Therapist
April 2008

Massage Therapist



Additional Information

SKILLS/ACHIEVEMENTS

* Experienced working POS system

* Driven to work solo or as a team

* Thrived as customer care representative

* Enjoyed multi-tasking

* Powerful aptitude to connect with people from different cultures
* Formulated project and exacted to completion independently

* Adapted successfully in stressful situations and helped lead others
* Succeeded at training new employees

* Initiated marketing ideas which increased profit

* Operated production line solo in demanding situations



