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ADDITIONAL INFORMATION 
Hard worker, Honest, Punctual, Self-starter, Outgoing and friendly  and have 6 years’ experience in Customer Service experience, over 15 years of experience in manufacturing and Quality Assurance, and Accomplished achieving problem solving in a fast pace Environments

WORK EXPERIENCE

ASSEMBLY TECHNICIAN 
SMA American LLC  Denver Colorado February 3,2014- To Currently 
Building converter boxes. Inserting circuit  boards Reading assembly procedures and drawings
Using both hand and power tools to assemble and package completed products.
Lifting heavy parts and assemblies.fast paced, fabrication environment
  Quality Assurance Lead 
EchoStar/ Dish network - Denver, CO - October 2004 to September 2012
Transferred Material from Raw Inventory, enter daily data for QA Inspectors, Prepare daily reports Pick-list and Bill of material updated daily schedule for Quality Assurance Inspectors. Audit/Verified inspectors work while working or running production lines. Creating daily reports threw out the day by sending an email out at the end of the working day. Random report and audits for production lines verified hourly line audit on QA inspector created daily report, on issues and problems to upper management. Covered for Supervisor /Inspectors days off on Breaks and lunches, inspected production line and assisted QA Inspector for procedures changes and tested hard drive and non- hard drive Receiver’s, LNBF, switches and remotes, documented all test results in UNIX.
 Quality Assurance Inspector
Fuji processing Inc. - Denver, CO - March 1997 to June 2001
Worked with chemicals developer, bleaches to OSHA standards, Hourly random Audits and worked Independent with no supervision Customer service, data entry, And Document and retain incoming damage and return claims from existing Clients, call to talk with existing customers. Followed up and Research any Procedures Issues or problems, Ran an hourly test on printer for calibrations. Documented on logs sheet on all hourly calibrations
EDUCATION
Community College of Denver - GED
University of phoenix- Associate degree in Human Service Management – still attending
SKILLS
Windows programs, Leads knowledge of visual and physical Inspection, Data entry, Tested Equipment, Problem solving, 10 Key, Customer Service, Random procedure audits, Office Machines knowRandom
CERTIFICATIONS
March 2005 to Present
Focusing on Efficiencies, Improving personal Productivity, Working it out for Managers, Situational Leadership, Preventing Harassment, Diversity Violence in the work place.
