Shaina Martinez
2008 Commons Dr Apt 7
Rogers AR, 72756
Phone: (479)659-4134
Email: shainacardona05@gmail.com
Objective:
 To obtain a position where my communication and people skills as well as my knowledge of computer software and office equipment will be valuable in your company. I am seeking for a position that presents various challenges and opportunities for growth in which result in personal accomplishments. I am optimistic and very confident that I am the kind of employee that you are looking for. Thank you for your time and consideration for this position.
Education:
 February 2009, Rogers High School/GED ◆ Rogers, Arkansas
Courses:
· Personal Finance
· Early Child Development
· Photoshop
· Parenting

Work Experience:  
May.2012-Current Employment/Grocery stocker
Wal-Mart Supercenter-Rogers, Arkansas
- Highly experienced in determining place and shelf space of all grocery items
 -Hands on experience in setting up and taking down displays
 
 -Proficient in maintaining back stock areas
-Order and receive product deliveries while ensuring order and invoice accuracy
-Stock and rotate grocery items as and when required
-Maintain back stock areas for groceries and replenish shelf supplies
 -Organize other merchandize as needed
-Ability to maintain focus and prioritize work
-Ability to communicate effectively

◇ Feb.2009-Aug.2009: Cashier/Customer Service
 Wal-Mart Supercenter-Rogers, Arkansas
   -To process sales quickly and courteously.
   -Receive payment from customers and provide the right change.
   -Operate cash register and scanner.
   -Clean and tidy the area.
   -Stock items in their proper place.
   -Count and prepare money.
   -Assist customers with returns or unwanted goods.

◇Aug.2008-Jan.2009: Cashier 
Mathews Management/Mc Donald’s Franchise -Lowell, Arkansas
-Deal directly with customers either by telephone, electronically, or in person.
-Respond promptly to customer inquiries.
-Handle and resolve customer complaints.
-Obtain and evaluate all relevant information to handle inquiries and complaints
-keep record details of inquiries, comments, and complaints

References: 
Adrian Valdez, Manager- Mc Donald’s
(479)770-3300
Alma Rodriguez, Staff Mark, 
(479)271-7818

Languages: Bilingual: Spanish & English

Computer Skills: MS Word, Excel, Power point, Publisher, Outlook, Photoshop, Internet, and e-mail
