Samuel Martinez
3900 Lancaster Dr. Pueblo, CO  81005
719-252-4234 sam_martinez32@homtail.com
Objective:  	Seeking employment that allows me to grow professionally, while utilizing my dedication, determination and resourcefulness, for the betterment of the organization.
Experience:	Account Manager
The Advantage Group				March 2012 – Present
· Provide excellent & considerate customer service to dealers and sales.
· Reconcile customer disputes as they pertain to payment of outstanding balances.
· Manage collection issues, process customer refunds, process and review account adjustments, resolve client discrepancies and short payments.
· Responsible for monitoring and maintaining assigned accounts- Customer calls, account adjustments, small balance write off, customer reconciliations and processing credit memos.
Customer Service Representative		June 2010 – Present	
Westside Liquors, Pueblo, CO
· Responsible for cash and credit card handling, customer service and safety among customers and associates.  
· Ensure store inventory is stocked and maintain store appearance. 

Laborer
Martinez Roofing				March 2007 – October2011
· Responsible for removing old shingles, clearing the decking, making repairs where needed and using the rake formula to lay down new shingles. 
· Maintained a clean and safe environment for all other workers.
· Loaded and unloaded products for the worksite.

Skills:	Experience in managing and training staff. Knowledge of customer account management.  Ability to work independently or in a group.  Computer proficient in MS Office, PowerPoint, Excel, Internet, ComCash.   Ability to organize, plan, and prioritize work.   Develop specific goals and plans to prioritize, organize, and accomplish work.
Education:
Colorado State University-Pueblo, 2009 – 2011

Colorado State University, 2008 – 2009

South High School, 2004 – 2008
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References: 
		April Martinez
		Floor Lead 
		The Advantage Group
		(719) 214-7014

		Mario Gauna
		Night/Weekend Manager
		Gauna’s Westside Liquor
		(7190 250-6645

		Jose Martinez
		Owner
		Steel City Landscape
		(719) 924-0663
		


