Kyle Alan Martinez 
8701 Huron St. 9-209 Thornton, CO 80260 
Phone: 303-981-7959
kmartinez777@live.com
　
Experience – 
B.K. Customs 


June 2013 – Present

Skilled Laborer
Load and remove lumber safely from job locations in various weather conditions. Operate BobCats with various attachments, as well as track operated Dingos with oger attachments. Built and refinished playgrounds, basement’s, bathroom’s, kitchen’s, cabins and specialized in custom decks, experience with Trex Elevations building material, also installed plumbing for residential and commercial locations.
Golden Meds “Medical MMJ Dispensary”


May 2012 - May 2013

Manager/ Cashier/ Grow Tech
Licensed by the state of Colorado during employment. Responsibilities at facility included but were not limited to maintaining state paperwork and manifests, setting work schedules for employees, ordering products, maintaining inventory count and accuracy, complete product knowledge, and keeping 100% customer satisfaction.
Behr Process Corporation 


October 2009 - May 2012
Head Safety Floor Officer/ Order Puller
Responsible for training newly hired employees, Operate Reach truck, Long jack’s, Cherry pickers, Sit down Toyota Forklift’s, as well as Battery changing machine. Maintain a safe and orderly work environment. Helped design layout of warehouse floor in Denver Distribution Center as well as Fort Worth Distribution Center. 

TransFirst 


December 2008 - July 2009
Customer Service 2/ Technical Rep 1 Merchant Processing
Take customer service and technical phone calls from Bank’s, Merchant’s, Sales Agent’s and, Sales Organizations, Transfer calls accordingly through a call matrix to proper department. Answer any Merchant Statement and interchange questions. Troubleshoot merchant credit card terminals, and complete partial or full downloads on terminals. Place Supply orders for all terminals, and equipment swaps and replacements. Create data spreadsheets and record call log information on a daily basis. 
Hunter Douglas window fashions 


February 2006 - October 2008
Shipping Dock Worker

Conduct safety inspection on all equipment. Operate Narrow Aisle forklifts, Toyota Sit Down forklifts, Rider Jacks, Tug & Trailer, and Order Pickers. Pull orders of fabric and parts as they arrive, keep log of all completed orders. Load trucks with orders in which they will be delivered. Use hand held scanner to pull alphabetical and numerical sequenced orders from warehouse
Weigh and measure packages being shipped via UPS, or BAX Global

Education – 

TransFirst Merchant Processing Center 


September 2009 
Certification in Customer Service Level 2 
Certification in Technical Service 1
　
Boulder Valley Education Center 


August 2003 - June 2005
ASE Certifications in Automotive Technology
Engine Repair, Tire balance and Rotation, Heating and Air Conditioning, Lubrication Specialist, Electrical Systems, Tire and Wheel Repair 
Arapahoe Ridge High School 2005
High School Diploma 

Vice President of 2nd year automotive class
Office assistant
Graduated with 3.8 GPA 

