Joanna Martinez

435 Cedar Ave 
Eaton CO, 80615
Cell: 970-518-9494
martinezjm728@gmail.com


Summary:
Over eight years of customer service. I’ve been responsible for managing a group of people and individuals. Has worked and lead a diverse group of people. Also, has been responsible for maintaining an office, deli and recreation area. Areas of expertise include:
• Supervised 



• Customer Service

• Filing

                                           • Administrative Duties
• Cash Register



• Stocking
• Inventory



• Team Player
Other: Microsoft Office and Class 1 fingerprint clearing card for the state of Arizona. 
Professional Experience:
City of Greeley, Greeley, CO






                       2007-2009
Facility Worker I
I kept the Greeley Recreation center clean, neat and responsible for cleaning the Recreation Center.  I had to maintain the floors with a slow and high speed buffer, which involved waxing. I set up and took down sporting, wedding, and theater events.
Safeway, Windsor, CO






                                      2006-2007
Deli Clerk
I helped keep the deli up to date with food and safety regulations. I closed and opened the deli. Cleaning deep fries and prepping things for the next morning.  I prepped the show case, hot case, sliced meats and cheese, cashier, and provided customer service by receiving 100% on my secret shopper evaluations.
Eaton High School, Eaton, CO







        2002-2006
Assistant Swim Coach
I helped coach girl’s high school swimming. I was responsible for helping set up and tear down swim meets, create line ups, and look after 20 plus girls. Was Colorado High School Association certified, had my CPR and First Aid as well.
The Villa, Greeley, CO 







                        2003-2005
Field Tech
I was responsible for taking care of the office work that was associated with a halfway house.  I assisted the probation officers in making sure that their clients were complaint.  Monitored urinary analysis, breathalyzer analysis, home and work verification, basic office duties, such as, filing, faxing, making copies, data entry, cashier, and opened and closed facility.
Education:
University of Northern Colorado  Jan 2013 – Present 

Chandler Gilbert Community College January 2010- December 2012
Eaton High School August 1999-2002

