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OBJECTIVE		A position that utilizes my existing skills and allows for further growth 				and development in operations, people management and customer 					service
EXPERIENCE		Centerplate Invesco Field Mile High 
Current		Event Supervisor/Coordinator
· Monitor and maintain safety and sanitation expectations for all employee work areas.
· Ensure the quality of all sold products meet specifications.
· Guide and direct non-profit organization to utilize their staff, in hopes of increasing profit margins.
· Audit the sales and inventory numbers submitted by the non-profit organizations.
· Stock and inventory all assigned locations with less than a .05 variance.
July 2011		Park & Co.	
March 2010		Server/Food Runner
· Provide excellent patron experiences through phenomenal customer service
· Consistently exceed sales goals by effectively managing sections and multi-tasking.
· Thorough knowledge of restaurant systems and procedures.
· Ability to multi-task and solve problems effectively
April 2010		Smashburger
February 2009		Manager/ Corp Trainer
· To oversee operations of a 98-seat facility, offering lunch and dinner services
· Scheduled, supervised and trained crew members and prospective management 
· Trained managers on proper serving methods and attitude
· Monitored monthly, weekly and daily sales
· Achieved low labor costs throughout seasonal highs and lows
· Monitored food costs, effectively communicated with the management team the importance regarding food sales and waste
· Purchased all products necessary for daily and weekly operations	
· Handled cash intake and nightly deposits
· Responsible for front of the house and back of house operations
· Closed out Weekly Payroll.
January 2009-		Dazbog Coffee
January 2008		Senior General Manager
· Administered daily operations while executing tremendously high sales
· Developed procedural handbooks throughout the company
· Helped develop upper management team
· Interacted and built relationships with clientele 
· Conducted Weekly Inventory
EDUCATION
May 2006-		UNIVERSITY OF SOUTHERN CALIFORNIA, LOS ANGELES
August 2004		Associates Degree in Business Management
			Graduated with 3.7 GPA
 
ACCOMPLISHMENTS AND SKILLS
· Strong written and verbal communication skills
· Excellent customer service skills
· Detail oriented 
· Impeccable multi-tasking ability
· Ability to direct and motivate other individuals
· Ability to execute new business changes


