Gustavo Martinez
1716 5th St SW Apt. 305 Rochester, MN 55902
Phone: (507)213-3389
E-mail: gustavo.mtinajero@gmail.com
Objective: My objective is to work for a growing company and support the organization with my work ethic, experience, and bilingual abilities in Spanish and English.
Work Experience:
Charter Communications-Rochester, MN (June 2012- Present)
Broadband Technical Advisor
	-Assist customers with any issues related to high speed internet and cable TV
	-Resolve billing issues, apply credits as needed
	-Sell new lines of business and revenue generating units such as a premium channel
Rochester Community and Technical College-Rochester, MN (Aug 2011-May 2012)
Computer Lab Student Support
	- Provide excellent service regarding software issues in Spanish/English
	- Assist students with computer issues
	- Close up seven computer labs every night and maintain them stocked
5th Ave Inn and Suites-Rochester, MN (Sept 2011-August 2012)
Front Desk Clerk
	- Sell one of our 62 rooms to any prospective guests over the phone and in person
	- Solve any issues that arise with the customers 
- Ensure that everything is operating smoothly on my own in the entire hotel from four to         ten in the afternoon 
Viracon (summer help)-Owatonna, MN (June 2011-August 2011)
Loader
	- Load coating machine with sheets of glass
	- Locate proper glass with help of computer program
	- Keep work area clean and clutter free
Education:
Owatonna High School - General studies
Rochester Community and Technical College - Currently attending and enrolled in a 4 year transfer program in engineering 

References available upon request 






