Mackenzie Martin
2362 South Ogden Street, Denver, Colorado 80210
Home: (720) 206-7620 : m_martin@inbox.com
Summary
Innovative problem solver with excellent leadership and communication skills. Experienced in ISO 9001:2008, corrective
actions, engineering change process and document control. Quality Manager with background in testing plastic parts,
components and structures to assure compliance with standard trade practices and processes.
Highlights
Lead Auditor
Optical Comparator
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MS Office Package
Calipers
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Adobe - InDesign
Micrometer
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SQC Pack
First Article Inspection
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Accomplishments
Lead Aerion Technologies and Denver Plastics in creation of their Quality Management Systems and was the key player
in getting each company ISO certified.
Experience
Quality Manager
March 2013 to Current
Denver Plastics, LLC - Hudson, CO
Successfully documented and implemented requirements ISO 9001:2008 standards to obtain certification in April
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2013
Provide quality plastic injection parts to customers ensuring products meet specific quality standards prior to
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shipping
Created, updated and organize all areas of QMS to meet ISO standards for certification
[image: image8.png]


Produce work instructions for operators which included customer specific quality requirements
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Test and measure products and maintained records of data
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Train operators on new production standards and quality updates
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Manage Corrective/Preventative Actions, perform root cause analysis and verification of correction
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Supervise employees responsible for inspection and quality control procedures
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Coordinated customer complaints and customer deviations, maintaining records
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Quality Manager
August 2011 to November 2012
Hands On Labs, Inc - Englewood, CO
Investigate and determine cause of non-conformances and advise on corrective measures
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Oversee the Engineering Change Order process and chair Change Review Board to ensure all changes are
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centrally controlled
Coordinate Corrective/Preventative Actions, do root cause analysis and follow through with field actions
[image: image18.png]


Make suggestions to Department Heads with regard to QMS implementation
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Supervised quality control inspectors
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Quality Assurance Supervisor
April 2007 to March 2009
Teledyne Monitor Labs, Inc - Englewood, CO
Supervise production quality control analyst providing leadership, coaching and support as the "voice of quality"
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Prepare and perform ISO 9001:2000 internal audits and assist third party auditors
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Organize and train employees to perform internal audits
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Prepare reports and participate in executive management meetings
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Receive customer complaints and create Corrective Actions
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Coordinate MRB for disposition of nonconforming materials

Perform final quality inspection on Continuous Emission Monitoring Systems and Data Acquisition Systems
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Quality Assurance Specialist
March 2006 to July 2007
Aerion Technologies, Inc - Centennial, CO
· Responsible for preparing and participating in successful ISO, UL, CSA, ATEX and CE certifications
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Administered engineering changes - track approvals, assist in implementation, review and document progress,
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status and efficacy
· Supervised and led quality control inspectors
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Successfully documented and implemented all of the requirements of the ISO 9001:2000
· Performed quality audits, trained personnel and maintained adherence to applicable standards
Document Control Specialist
August 2005 to March 2006
Aerion Technologies, Inc - Centennial, CO
· Generate and update process instructions according to specifications and maintain them in the Controlled
· Document Area with engineering documents, engineering changes and calibration certificates
· Coordinate the nonconformance and vendor return processes and record the data in SAP for analysis
· Maintain training and calibration records and update matrices
· Review and validate quality reports along with developing and generating reports as requested
· Participated in the company receiving ATEX certification in February 2006
· Participated in the company implementing SAP Business One, created process documentation and trained staff
Education
Bachelor of Science: Business Management, 2011
Metropolitan State College of Denver - Denver, CO

Associate of Arts: Business Administration, 2009
Arapahoe Community College - Littleton, CO
Certificate: 2013
Cavendish Scott - Denver, CO
ISO 9001:2008 Lead Auditor
Certificate: 2013
Paulson Plastics - Denver, CO
ProMolder I - Injection Molding
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