Johnna D. Martin
Senior Quality Assurance Specialist    
303-918-4796

Ocean Thin Films: 16080 Table Mtn Pkwy. Suite 100 Golden Co. 80403         303-273-9700

Title:  Senior Quality Assurance Specialist    2/03 ~ 10/10

· General Duties: 
Ensure Compliance with Design Specifications and Drawings, Regulatory Requirements (ISO, UL) and other Standards (MIL, ANSI), First Article Inspections, Incoming, In-process, & Final Product Inspection, Employee Training, MRB Process, RMA Process, CAPA Process, ISO Documentation & Processes

· ISO Representative: 
       Certified ISO 9001-2008 Auditor, Perform Internal Audits, Schedule and Facilitate External Audits, 

       Update ISO Documentation Procedures as necessary.

· Certified Trainer: 

Responsible for conducting the following training either one on one or with employee groups:  

ISO 9001-2000/2008 Documentation Requirements and Internal Audits, New Employee Quality Orientation, QA Clerks/Technicians in all QA responsibilities, Documentation Process (i.e. format, content, ISO requirements, etc...), SAP Document Management System, MRB System, Calibration System

       Corrective and Preventive Action (CAPA) Program, Receiving and Final Inspection, Manufacturing Audits, 

       Specification Interpretation.

· Lead/facilitate Project Teams, Meetings, Training: 

Kaizen, See Certified Trainer above.

· Controlled Documentation Administrator: 

Document Creation i.e. Work Instructions, SOPs, etc…, Document # Creation and Document Upload into SAP DMS, Document Upload into Oracle, Document Package Verification / Review,  Final Document Review / Sign-off, Document Release in SAP DMS / Obsolescence of down-rev documents, Outgoing Product Inspection Reports, Certificates of Conformance.

· Customer Returns and Complaint (RMA) Manager: 
Determine legitimacy of RMA request, Ensure RMA material is delivered to proper location for FA, Ensure RMA material is processed in a timely manner, Determine warranty / non warranty disposition, Generate RMA Report and inform customer, Generate monthly RMA report.

· MRB System Administrator: 
      Process Manufacturing and Incoming Rejected Materials, Assist Purchasing Group with RTV processing 

      Maintain MRB Database {Access}

· Calibration System Administrator: 

Perform Equipment Calibration, Schedule Internal and External Calibration of Equipment, Maintain Cal Database. 

· Manufacturing Audits: 
Audit and Review Manufacturing Processes, Audit and Review Quality Inspection Documentation, Update ISO procedures.  

· Corrective and Preventive Action (CAPA) Program: 
Monitor and ensure timely CAPA completion, Assist with Root Cause Analysis, Ensure Corrective and Preventive Action Implementation, Maintain CAPA Database {Access}
· Receiving, First Article & Final Inspection: 
Perform Receiving, First Article, In-Process & Final Inspection using traditional inspection tools as well as a 

SmartScope Video Measuring Microscope
· Technical Skills: 

       MS Office package (Word, Excel, PowerPoint, and Access), SAP DMS & Material Transactions, Oracle, Mini Tab

Previous employment: 

Dataplay   8/01  -  7/02  Digital media mfr Boulder, Co. Bill Dunford ,VP of Quality   720-562-2061

· Q.A. Technician

Primary Responsibilities:

Functional test of digital media using specific computer test programs and equipment. Receiving Inspection of  components using visual measuring systems including the Mitutoyo Quick Scope, Deltronic Optical Comparator, and Nikon DM 150 touch probe measuring system. As well as Micrometers, Calipers, and Drop Gauges. Gather data, complete reports on Excel and distribute to facilities worldwide. Monitor and control reject data, complete reject reports. Control rejected material.  Dataplay closed its Boulder facility in July 2002.

SMTC   8/00   -   6/01  Manufacturer of PC boards Thornton, Co. 


· Q.A. Auditor II

Primary Responsibilities:

Inspection of component placement, polarity, tolerance, and value, both before and after soldering.  Inspection under a microscope of solder conditions for which I received IPC rev C certification.  

SMTC closed its Thornton facility on June 30, 2001.

Superior Interiors   6/96   -   1/00  Construction    Brighton, Co. 

· Design/Detail Specialist

Primary Responsibilities:

We did all aspects of carpentry work on residential and commercial properties. A number of the jobs were through the Gamma Corporation of Denver for companies such as The Walnut brewery, Durrant Architects, and the Gamma Corporation itself. 
Though I was involved in all aspects of the company, my primary responsibilities were Project Evaluation, Verification of Blue Prints, Demo, Construction, Tool Maintenance, Maintaining Supplies, and Detailing.

Ohmeda   1988  -  1995   Manufacturer of Medical Devices  Louisville, CO.

· Product Complaint Investigator

Primary Responsibilities:

Controlling and maintaining complaint files, Scheduling, organizing and leading Complaint Determination meetings, Obtaining and documenting information from the field service personnel and/or customers {national and international}, Retrieving designated monitors for analysis, Supplying loaner units to customers and ensuring their return, Ensuring closure of complaints within sixty days, Organizing and leading employee training seminars for ISO 9000 and GMP, Updating complaint handling database, 

Writing ECOs and complaint handling procedures {controlled documents} and creating forms, Corresponding with the FDA, Q.A. Inspection, Incoming inspection using multiple measuring devices,
In-process inspection of production lines, Verification that documentation was at current revision level, 

Final functional test and inspection of all monitors, Writing ECOs and red-lining prints and procedures {controlled documents}.

Aspen Ribbons 1986  -  1988  Mfr of Computer Ribbons   Lafayette, Co.
· Department Lead

Primary Responsibilities:

Managed 3 production lines staffed with 30 - 35 employees 
Maintained production efficiency records. 
Set up and organized lines for different product runs. 
Troubleshot reject problems. 
Served as acting supervisor on occasion, giving orientation to new employees, maintaining attendance records, writing and giving performance evaluations and heading department meetings.

1985  -  1986

· Q.A. Trainer 


Primary Responsibilities:

Trained new employees on various manufacturing machines. 
Inspected product on 6 production lines. 
Maintained quality/reject reports. 
Troubleshot reject problems.


Repair products

· Certificates

ISO Internal Auditor

Supervision - FRCC

Project Management Certificate - CU Boulder

Interaction Management Program Certificate - FRCC

GMP Trainer

IPC rev C Trainer

Microsoft Excel Level 1&2

       GD&T Training

       SPC Training

Recommendations For Johnna D. Martin

Senior QA Specialist

Michael Ortiz, Engineering Technician, 
worked with Johnna at Ocean Thin Films and Ohmeda

“I’ve worked with Johnna Martin in the medical device field at Ohmeda and in the optics field at Ocean Thin Films. Her work can be characterized as thorough and detail oriented and she shows a willingness to take on new tasks. Her professionalism is furthered by her easy going approach to tough assignments and she keeps her objectivity focussed on the task at hand. Johnna would be a valuable asset to any QA, Production or R&D group.” April 11, 2008

John Gleason, Quality Manager, 303-601-7176
managed Johnna at Ocean Thin Films

“I had the great pleasure of having Johnna on my team at Ocean Thin Films. Her passion for Quality is second to none and she consistently took on new challenges with that same vigor and enthusiasm. She is very detail oriented, can multi-task easily, and really excels in a team environment. 

She knows all aspects of ISO9000 systems and was a key contributor in our Internal Audit programs. She is always looking for new ways to improve a process and will freely share her ideas. 

By far, she was one of the best individuals that I have had the opportunity to work with in my professional career. She would be a great asset to any organization that is truly focused on quality and customer satisfaction.”

March 30, 2008

Julie Banda, New Product Implementation Engineer, 720-434-1590
worked with Johnna at Ocean Thin Films

“Johnna is extremely detail oriented, conscientious and professional while being approachable and open to team problem solving and collaboration. She is always willing to jump in where needed, offering her considerable expertise and seeing all projects through to their successful completion. She is not one to take short cuts. Johnna trained me when I started at Ocean Thin Films as a technical writer, and I owe her a great deal of my success at the company.” March 29, 2008

John Alonzo, Supplier Quality Engineer, 
worked directly with Johnna at Ocean Thin Films

“Johnna is a dedicated Quality professional who is extremely capable of maintaining and improving the highest quality standards in high volume manufacturing environment. Johnna's experience and knowledge of documentation systems, ISO audits and requirements and Quality systems and auditing would be a major asset to any group she joins.” March 25, 2008

Kurt J. Holland, Mechanical Designer, 
worked with Johnna at Ocean Thin Films

“Johnna is a detail-oriented QA who is always willing to help. She was a key person in finding a Foreign ANSI Standard that was needed for me to complete a job with. I would highly recommend her for any job that she would choose to pursue. March 24, 2008

Jorge Darr, Process Engineering Manager, 303-521-3922
worked with Johnna at Ocean Thin Films

“Johnna is a world class employee. Her attention to detail and follow through is remarkable.” February 21, 2008

Al Osborne  Warehouse Supervisor 303-215-2728
worked with Johnna  at Ocean Thin Films
To Whom It May Concern:

I’ve had the privilege of working with Johnna Martin for a number of years while serving as Warehouse Supervisor at Ocean Thin Films, Golden CO. facility. During this time, Johnna and I worked together on many projects, as no shipments left the building without Outgoing Quality Inspection documents provided by Johnna. The nature of the business is last minute shipping, and Johnna consistently met the deadlines.

Johnna has led a number of ISO audits, which we passed flawlessly. She also single-handedly took care of all incoming inspections, dealing with customers and sales concerning returns, as well as failed product returns to vendors.

Since I’ve known Johnna, she’s proven to be a team player, a good decision maker, and a pleasure to work with. I can offer only the highest recommendation for Johnna as a trusted hard working employee, and as someone with a great deal of integrity.

February 19, 2011

Please feel free to contact me if you have any questions.

Sincerely, Al Osborne  

Warehouse Supervisor Ocean Thin Films

Office 303-215-2728               Home 303-237-2307
