Deanna Martin | deannafoulk7@gmail.com | 303-903-0521

	Summary

To work in a fast paced, dynamic environment in a professional roll that would enable me to utilize my technical/analytical skills, greater inter-personal skills, and strong ethic to enhance a company’s quality goals. I have been known to always deliver on timelines and to expectations as an Analyst along with high productivity and quality work.

Education

Master’s Degree (MBA), Business Administration

Stevens Henager, UT
Expected September 2014

· Major: Management 

· Minor: Administration

· Related course work: Finance, Marketing, management,  information technology, communication, statistics, economics, business development, leadership, human resource management



	Bachelor of Science, Business Administration

Stevens Henager, UT
	February 2013

	·    Major: Management

·    Minor: Administration

Related Course Work: Accounting, Finance, Income tax and payroll, Investment Principles, Computer databases, economics, Writing and communication courses, Management, Human resources, business practices, Project management, Business law, advertising, marketing, entrepreneurship, critical thinking and solutions, phycology and statistics.

PROFILE


· Analyze and research non-payments on insurance claims.
· Correct UB92’s and HICFA1500’s and re-bill or appeal the claim.
· Very knowledgeable with ICD-9/10 and CPT coding along with knowledge of NDC codes
· Extensive exposure of working with insurance companies to get insurance claims resolved and paid.
· Knowledgeable in SWOT analyst. (strength, Weakness, Opportunities and threats)
· Possess excellent organizational, interpersonal, communication and documentation skills with good process management skills along with a remarkable ability to gather requirements to bring out quality product.
· Possess strong analytical and problem solving skills with the ability to adapt to a new environment and meet stringent deadlines. 
· Strong business analysis skills.
· In-depth knowledge of Windows running programs, Microsoft office and Microsoft outlook. 
· Great customer service /Customer relations skills including customer service classes
· HIPPA Certified, have taken numerous HIPPA classes
· Wonderful written and verbal communication skills
· Extensive use of Documentation to avoid Communication Gap between team members.
· Experienced in full cycle medical billing  
· Extensive knowledge in Medical billing and collections processes and guidelines
· Very knowledgeable with government insurance rules and regulations
· Compliance with all commercial and government insurance requirements. Training on insurance billing including Medicaid billing for Colorado and Kansas
· Clear understanding and experience with Electronic Medical records
· Success with all levels of insurance appeals
· Communicate medical insurance billing regulations using terms the patient can easily understand.
· Quickly learn and mastered several computer programs.
· Develop and implement ideas for better time management and higher productivity. I have always overachieved the minimal productivity requirements
· Have received payment on collection accounts deemed uncollectable
· Excellent AR management skills
· Experienced with patient billing and collection letters
· Revenue Cycle Management
· Billing and collections for all medical financial classes including Workers Compensation, Auto insurance, Blue Cross, HMO’s, PPO’s, Commercial Insurance, Government insurances and Self Pays.)
· Proper interpretation and follow-up on contracts with insurance companies pertaining to rates,

Discounts and filing instructions.

· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.
· Handle requests for additional information and reconciling of accounts for late charges, denials,

Missing codes, or other required information not provided at the time of initial billing. 

· Ethical and well organized professional with excellent follow-through,

· Team working and building skills

TECHNICAL SKILLS

	Business Applications
	Microsoft Office Suite, Microsoft outlook

	Medical billing Software
	Trispan, Citrix, MCA, Turbo, Healthfusion, E-bridge, Centricity, EPIC, Emdeon, Meditec, Medassets, Medicaid web portals and DOS based programs 


WORK EXPERIENCE

Employer: 
Resolution Consulting

Location: 
P.O BOX 270903 Louisville, CO 80027 303-318-4293


Position:

Billing Analyst
Duration:
02/2013 – present

Environment:   
Microsoft word and excel, Meditec, Medassets and DOS based programs. 
Temp position/ to advance career. 
Responsibilities:
· Proper utilization of federal and state credit collection regulations and guidelines.
· Review EOB’s and RA’s to ensure payments are posted correctly.

· Handle requests for additional information and reconciling of accounts for late charges, denials,

Missing codes, or other required information not provided at the time of initial billing.
· Billing and collections for all medical financial classes (Commercial, Blue Cross, and Worker’s

Compensation)
· Proper interpretation and follow-up on contracts with insurance companies pertaining to rates,

Discounts and filing instructions.

Employer: 
Exempla Health care/ Office Team

Location:
Office Team 300 Union Blvd suite 419 Lakewood, CO 80228 (303)987-8696

Position:

Medicaid Accounts Rep
Duration:
05/2012 to 02/2013

Environment:  
 Centricity, EPIC, Emdeon, Microsoft word, Excel and outlook.

Left to work for Resolution

Responsibilities:
· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.

· Handle requests for additional information and reconciling of accounts for late charges, denials,

Missing codes, or other required information not provided at the time of initial billing.

· Billing and collections for all Kansas, Colorado and HMO Medicaid. 
· Proper interpretation and follow-up on contracts with insurance companies pertaining to rates,

Discounts and filing instructions.

Employer:
Flatirons Practice Management

Location:
6595 O’Dell Place Boulder, CO 80301 (303)546-9158     

Position:

Accounts Receivable Rep
Duration:
01/2010 to 05/2012 

Environment:  
 Turbo, Healthfusion, E-bridge, Microsoft Word, Excel, Medicaid Web Portal.

Left to work for Exempla

Responsibilities:
· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.

· Handle requests for additional information and reconciling of accounts for late charges, denials,

Missing codes, or other required information not provided at the time of initial billing.

· Billing and collections for all medical financial classes (ie., Medicare, Medicaid, Worker’s

Compensation, Blue Cross, HMO’s, PPO’s, Commercial Insurance, Self Pays, etc.)

· Proper interpretation and follow-up on contracts with insurance companies pertaining to rates,

Discounts and filing instructions.

· collection calls to patients and insurance

· collection letters to patients 

· payment processing

· Customer service classes. 

Employer: 
Resolution Consulting

Location:
2655 W Midway Blvd #235 Broomfield, CO 80020 (303)530-0396

Position:

Billing Analyst

Duration:
10/2007 to 01/2008

Environment:  
 Microsoft word and excel, Meditec, Medassets and DOS based programs. 

Laid off. 

Responsibilities:
· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.

· Handle requests for additional information and reconciling of accounts for late charges, denials,

Missing codes, or other required information not provided at the time of initial billing.

· Billing and collections for all medical financial classes (ie., Medicare, Medicaid, Worker’s

Compensation, Blue Cross, HMO’s, PPO’s, Commercial Insurance, Self Pays, etc.)

· Proper interpretation and follow-up on contracts with insurance companies pertaining to rates,

Discounts and filing instructions.

· Worked with the VA hospital and Prison Health

Employer: 
Cottonwood Care Center

Location:
2311 E Bridge St Brighton, CO 80601 (303)659-2253

Position:

Office Manager

Duration:
09/2005 to 01/2006

Environment:   
Microsoft word and excel, Trispan, Citrix, MCA, and web portal

Had a baby

Responsibilities:
· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.

· Handle requests for additional information and reconciling of accounts for late charges, denials,

Missing codes, or other required information not provided at the time of initial billing.

· Billing and collections for all medical financial classes (ie., Medicare, Medicaid, Worker’s

Compensation, Blue Cross, HMO’s, PPO’s, Commercial Insurance, Self Pays, etc.)

· Proper interpretation and follow-up on contracts with insurance companies pertaining to rates,

Discounts and filing instructions.

· personal needs accounts
· census
· banking 
· Medicaid and Medicare re-determinations

· Insurance authorizations

· Oversaw Medical records and accounts payable

· customer relations

Employer: 
Flatirons Practice Management

Location:
6595 O’Dell Place Boulder, CO 80301 (303)546-9158     

Position:

Accounts Receivable Rep
Duration:
09/2004 to 09/2005 

Environment:  
Turbo, Healthfusion, E-bridge, Microsoft Word, Excel, Medicaid Web Portal.

Left to work Cottonwood Care Center 
Responsibilities:
· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.

· Handle requests for additional information and reconciling of accounts for late charges, denials,

Missing codes, or other required information not provided at the time of initial billing.

· Billing and collections for all medical financial classes (ie., Medicare, Medicaid, Worker’s

Compensation, Blue Cross, HMO’s, PPO’s, Commercial Insurance, Self Pays, etc.)

· Proper interpretation and follow-up on contracts with insurance companies pertaining to rates,

Discounts and filing instructions.

· collection calls to patients and insurance

· collection letters to patients 

· payment processing

· Customer service classes. 

Employer:
Professional Finance Systems

Location:
36 Garden Center Broomfield, CO 80020 (303)465-0401

Position:

Accounts Receivable Rep
Duration:
02/2004 to 09/2005

Environment:  
 Microsoft Word, and excel
Left to work at Flatirons Practice Management

Responsibilities:

· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.

· Proper utilization of federal and state credit collection regulations and guidelines.

· Review EOB’s and RA’s to ensure payments are posted correctly.

· Payment posting
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