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Denver, CO                                                          
Mar. 2006   Field Service Engineer
· Served as lead FSE responsible for Colorado and Wyoming

· Performed installation, preventative and emergency maintenance of advanced environmental monitoring systems and related robotics

· Achieved high levels of problem resolution in a timely manner

· Provided technical training and support to customers

· Maintained parts and inventory control for all sites
· Managed administrative reporting including service logs
· Coordinated rollout and test-site implementation of upgrades
· Provided training and technical assistance to new FSEs
· Served as Oracle database administrator
July 1996
United States Navy



                 

Various Locations

July 2001
Electronics Technician 2nd Class Submarine Force
· Performed duties of ship’s navigator

· Managed ship’s navigational charts and publications

· Supervised navigation department’s preventative maintenance schedule

· Trained personnel on all shipboard systems

· Installed, tested, maintained, repaired and operated navigation and                                                              communication equipment

· Supported preparation and production of test and trial reports

· Provided testing and technical support to suppliers

· Top Secret (SCI) security clearance

· Navy and Marine Corps Achievement Medal

Education

July 2001
University of North Texas


                


Denton, TX

Aug 2005
 Bachelor of Arts, Sociology

Computer Skills

· Microsoft Office (Word, Excel, Access, Outlook)

· SAP

· Oracle

