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P.O. Box 7071 ● Ventura, CA 93006 ● (805) 218-1068 ● art.marrufo@yahoo.com



	

	Seeking a position in a supportive role with a growth-oriented company, where I can utilize my skills and will offer the opportunity to broaden my knowledge toward company operations. 


	Profile

	Demonstrated ability to be proactive, communicate directly and participate constructively with staff. Proven experience to adapt and resolve acute events with efficiency. Proficient in mailroom, courier and facility operations. Sound knowledge of horticulture, inventory management, customer service, Health and Cancer Information Management, MSDS, OSHA, GLP and PPE practices.   


	Work Experience

	CKE Restaurants, Inc., Carpinteria, California

Corporate Services
2012-Present
· Receive, sort, and allocate incoming and outgoing USPS, UPS, FedEx and DHL correspondence to designated addressee.
· Prepare monthly departmental expense reports, maintain tracking manifests; track certified, express and ground packages.
· Collaborated with supply vendors and contractors in facilities operations.
· Responsible for maintenance and operational capacity of printer and copier equipment.

· Audit buildings power, security and fire suppression systems.
· Administer personal assistance to executive departmental requests.
PetCo Animal Supplies, Thousand Oaks, California
Customer Service and Animal Care Tech (P/T) 
2008-Present
· Greet and assist customers with product information and sales transactions.
         

· Inspected habitats and distributed food to animals per breed.  
· Implemented quarantine and isolation procedures as related to health and husbandry concerns.
· Disposed and sanitized areas of hazardous waste events.

· Executed plan-o-gram and pricing resets.
Lab West, Oxnard, California
Courier
2010-2011
· Obtained and distributed patient specimens from medical facilities to clinical laboratories.

· Assured safety and environmental compliance of ambient, frozen and refrigerated samples according to GLP protocols.
· Utilized PDA network for demographic data retrieval and dispatches of courier manifest.
Ceres Inc., Thousand Oaks, California

Lab Assistant
2003-2009 
· Serviced greenhouse lighting, irrigation and ventilation systems.

· Applied plant care practices; soil prep, irrigation, fertilization and pesticide applications.
· Collaborated in transgenic, salinity, nitrogen, phenotype and drought stress trials.
· Carried out preparing medias and cultures using pH, heat pasteurization and centrifuge procedures.
· Sterilized lab equipment and disposed of contaminated materials using autoclave and glassware washing apparatuses.
· Documented research information onto journals and HTPC databases.




	Education

	Santa Barbara City College, Santa Barbara, California

Cancer and Health Information Mgt. Program                                                      
2010-Present
San Joaquin Delta College, Stockton, California

Associate of Arts Degree

1982-1984




	Computer Competencies

	MS Office: Word, Excel, Outlook, Access, and PowerPoint.
Inventory Management Applications: AS400, SAP, JD Prizm, Symbol PPT 2846 and Motorola AirClic Systems.
AEGIS Process Tracking and Control Software.
GTA Sensorik Marvin Seed Analyzer and Counter.
Arizona Instrument LLC Moisture/Solids Analyzer: Computrac MAX 4000XL.
UPS Worldship

Federal Express Ship Manager



