[bookmark: _GoBack]Mark Womack
9408 e. Florida Avenue, # 1070                                                                       Cell: (303) 912-7873
Denver, Colorado 80247	       Mark.Womack@gmail.com
LinkedIn Profile URL: https://www.linkedin.com/in/mark75/


SUMMARY OF QUALIFICATIONS
Sales & Management Professional with broad experience in a variety of retail environments. Proven ability to establish and build positive customer relationships. I also have a certification for Colorado Resident Producer Accident & Health License. Excellent communication and public relations skills. Technical skills include Windows 8/7/2000/XP, NT 3.51/4.0, OS/2, Microsoft Office Suite 2000/XP/2003/2004(Mac)/2007/2008(Mac)/2010/2011(Mac)/2013/365 and Starlogix and AutoCAD. Expertise in:
· Management – Strong ability to motivate and lead teams, transforming ideas into solid plans through effective application of employee skills. 
· Sales & Customer Service – Exceptional ability to develop relationships, tailor consultative sales presentations, and close sales. Adept at performing problem solving and troubleshooting, satisfying customer needs, promoting positive business image and building customer loyalty.
· Inventory Management – Solid skills in seasonal product planning, stock management, merchandising objectives and competitive promotions.
· Organization – Demonstrated ability to plan, set and schedule priorities/goals, prioritize and coordinate multiple tasks and effectively manage time. 
· Mentoring, Coaching and Teambuilding – Strong ability to build employee skills in order to enhance long-term corporate goals.   
· Logistics – Strong ability to ship and receive incoming and outgoing inventory.   

PROFESSIONAL EXPERIENCE
FedEx Ground, Centennial, CO	07/2016 – 04/2017
ROUTE DELIVERY DRIVER
Deliver packages to customers via router driver
· Providing an efficient pick- up/delivery service, support customers’ issues regarding features of service and maximizing customer satisfaction
· Successfully avoid time delivery delays by carefully planning best routes
· Demonstrate procedures and processes with the objective of meeting service commitments
· Sort packages in accordance to drop off points
· Communicate and demonstrate customer service
· Maintained a daily, legible DOT log book and submitted corresponding documents
· Safely loaded and unloaded deliveries according to size of load and content description
Shane Co. Home Office, Centennial, CO	09/2014 – 07/2016
FACILITIES COORDINATOR
Ordering supplies for Home Office and store locations including office, printing, boxes and other store supplies.  Analyzing, researching, and negotiating with vendors to purchase materials for Home Office and Stores.  Maintaining an Excel spreadsheet for all items shipped to the stores and submitting a monthly inventory to Accounting.   Processing and filing Store Supply Requisitions by shipping supplies in a timely manner.  Forecasting, updating the inventory and/or usage reports. Shipping more than 150 parcels a week.
· Monthly Inventory Excel Reports for forecasting, accounting and supplies fulfillment.
· Ability to effectively meet and maintain inventory deadlines.
· Handled all forms of Logistics via FedEx, UPS & LTL shipments 
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PROFESSIONAL EXPERIENCE (continued)

Public Storage, Denver Metro Area, CO	7/2011 – 12/2012
RELIEF MANAGER
Managed 12 storage facilities in absence of Property Managers.   Conducted showing of units to prospective customers.  Performed collection calls to delinquent accounts. Completed sales of storage spaces, packing supplies and insurance. Prepared vacant units for rental. Maintained perfect cleanliness of properties.  
· Achieved number one rank in sales in district with 45 properties, resulting in earning regular monthly bonuses.
· Initiated revamping the daily task checklist, which was later implemented throughout the district.

Best Buy #1497, Aurora, CO	8/09 – 5/2011
MERCHANDISING /INVENTORY SPECIALIST					4/05 – 6/06
Performed shipping and receiving, including product pricing and stocking. Ensured complete representative stock was entered into computer system and up stocked onto floor. Maintained clean and orderly warehouse, assisted customers with carry outs. Removed defective products from inventory and returned to warehouse. Shipped old stock to manufacturer. 
· Gained promotion to Full-Time Inventory Specialist due to proven ability to locate shrink and reduce receiving errors, resulting in increased employee efficiency and accuracy of inventory. 

HOME ESSENTIALS SPECIALIST 
Provided customer service and sales in Appliances, Home Theater and Media. Used Action Center to set up and accomplish assigned daily tasks. Stocked and restocked products, including filling shippers, in-line browsers and end caps. Sorted products for alphabetized displays. Reprinted missing signs.
· Acknowledged as one of the Top 5 best sales staff in the store and top 10 best sales staff in the district.
· Handpicked for Management Training Program: due to effective salesmanship and effective leadership management.

Blockbuster Aurora & Denver, CO		4/07 – 12/08
SALES MANAGER
Accountable for operations of sales and management of 6-9 employees. Monitored daily activity and product displays to ensure customer service excellence and to build customer loyalty. Completed daily inventory, bank deposits, regional stock balancing, defective merchandise balancing and recalls. Sold Blockbuster Rewards cards and passes. Completed daily operations/credit paperwork, closing procedures and bank deposits. Reduced shrink. 
· Achieved rapid promotion from Shift Leader to Sales Manager due to proven ability to increase revenue.
· Covered other store shifts while maintaining high sales expectations.


GameStop, Inc. Aurora, CO		7/06 – 3/07
STORE MANAGER
Accountable for operations of a $1.2 Million per year video gaming store and management of 6 employees. Monitored daily activity and product displays to ensure customer service excellence and to build customer loyalty. Completed daily inventory, bank deposits, regional stock balancing, defective merchandise balancing and recalls. Sold subscriptions that resulted in reserved stock and guaranteed sales levels. Reduced shrink. 
· Gained rapid promotion from Assistant to Store Manager due to proven ability to increase revenue.
· Exceeded all goals for revenue, raising revenue from $600,000 to $1.2 Million. This resulted in store becoming #1 in district of 15 stores and 5th in region out of 122. 
· Completed Spring Relay in 20 hours less than previous year.


EDUCATION

Montgomery College, Conroe, Texas 
Bachelor of Science degree program, Business Management
Texas A&M University, College Station, Texas
Bachelor of Science degree program, Civil Engineering
· Completed 4 years of Junior Reserve Officer’s Training Corps (J.R.O.T.C.) and 2 years of Reserve Officer’s Training Corps in Texas A&M Aggie Cadet Corps.
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