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CAREER OBJECTIVE 
 

Focused professional with 20+ years of experience aiming to leverage my skills and knowledge of network 
administration, network setup/installation, and systems configuration to successfully fill the position at your 
company. 

PROFESSIONAL EXPERIENCE 
 

 ProTech Computer Systems  Denver, CO 
IT Manager  Jan 2015 – Aug 2018 

Maintain and administer computer networks and related computing environments including computer 
hardware, systems software, applications software, and all configurations.
Perform data backups and disaster recovery operations.
Diagnose, troubleshoot, and resolve hardware, software, or other network and system problems, and replace 
defective components when necessary.
Design, configure, and test computer hardware, networking software and operating system software.

 
Star Precision  Fredrick, CO 
IT Manager  Mar 2011 – May 2015 

Recommend changes to improve systems and network configurations, and determine hardware or software 
requirements related to such changes.
Research new technologies by attending seminars, reading trade articles, or taking classes, and implement or
recommend the implementation of new technologies.
Monitor network performance to determine whether adjustments need to be made, and to determine where 
changes will need to be made in the future.

 
PC Club  Broomfield, CO 
Lead Technician  May 2008 – Jan 2014 

Hardware Break/Fix, Custom computer builds, Turned Tech Revenue from 3k to 10k per month.
Answer user inquiries regarding computer software or hardware operation to resolve problems.

 
EDUCATION 
 

DENVER INSTITUTE OF TECHNOLOGY  Denver, CO
Associate of Applied Science in Computer Networking Information Systems      April, 
1998

Metropolitan State University                                                                           Denver,CO
Bachelors of Computer Science     May, 2003

ADDITIONAL SKILLS 
 

Troubleshooting Both Computer and Server Hardware and Software
Installation - Both Consumer and Commercial Servers and Workstations 
Proficient in Both Windows and Windows Server 
Virtualization - Hyper-V, VirtualBox, VMware
Security Firewalls and Routing - SonicWALL, WatchGuard 

 
CREDENTIALS AND LICENSES 
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CompTIA - A+
Microsoft Certified Systems Engineer (MCSE) 
Microsoft Certified Professional (MCP)
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