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1. How did you hear about Corporate Management Group? Ad? Referral?
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3. (+/-) What are your pay expectations? ( Make sure to explain our pay structure )
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6. (+/-)How do you plan to get to and from work?
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10. ( +/-) Do you currently have any limitations or restrictions that we should be aware
when considering you for a position? If so, What? ( It does not eliminate them from

opportunity we want to make the right match ) M
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What did you do?




Mark Hitz

39 Radford Road

Hastings, MN 55033

Cell; 651-263-8926
Marknsalan123@gmail.com

SUMMARY:

» Ahout three years customer service experience working in a food service environment

eBachelor’s of Science degree in Business Administration
o About one year administrative assistant experience

oTwo years invoicing/billing experience using QuickBooks Accounting Software

o Two years shipping and receiving experience including UPS, FedEx, LTL, couriers & international shipping

o Three years working in a production and warehouse environment

EDUCATION:

Bachelor of Science in Business Administration
University of Wisconsin-Stout, Menomonie, Wisconsin
GPA: 346

EXPERIENCE:

Senior On-Site Service Specialist

Ricoh USA, Arden Hills, MN

On-Site at Boston Scientific in Arden Hills

Receive purchase arder numbers through SAP

Organize and sort incoming packages and mail

Scan and deliver packages to appropriate mailstops on campus
Cross-Trained in Copy Center and Medical Records department

Custodian (Nights)
Fidelity Building Services, Minmeapolis, MN

Shipping Coordinator
Plastic Resource, Cottage Grove, MN
® Assisted multiple departments and able to work in a team
o Shipped and invoiced up to 70 jobs per day
eReduced transportation costs by 10%
e Designed new shipping and ontsourcing tabs in company database
o Noted by employer for being very detail-oriented
eIncreased company efficiency
s Increased company profitability
eImproved work-flow for sales staff

Production Worker
Safe Reflections, Oakdale, MN

Accounting Tutor
University of Wisconsin-Stout, Menomonie, W1

Food Service Worker
University of Wisconsin-Stout, Menomonie, W1

Administrative Assistant Intern
TKDA, St. Paul, MN

August 2010

April 2014-Present

February 2013-Angust 2015

August 2011-Angust 2013

July 2010-February 2011

September 2009-May 2010

January 2007-May 2010

February-August 2006
June-August 2007



