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	Skills
	· Bilingual English and Spanish
	· Organized
	· Responsible

	
	· Friendly
	· Honest
	· Learn Quickly

	
	· Motivated
	· Mature
	· Patient

	

	Professional Work Experience
	               Housekeeping	
· Carry linens, towels, toilet items, and cleaning supplies, using wheeled carts.  
· Disinfect equipment and supplies, using germicides or steam-operated sterilizers.  
· Clean rooms, hallways, lobbies, lounges, restrooms, corridors, elevators, stairways, locker rooms, and other work areas so that health standards are met.  
· Empty wastebaskets, empty and clean ashtrays, and transport other trash and waste to disposal areas.  
· Observe precautions required to protect hotel and guest property and report damage, theft, and found articles to supervisors.  
· Replenish supplies, such as drinking glasses, linens, writing supplies, and bathroom items.  
· Clean rugs, carpets, upholstered furniture, and draperies, using vacuum cleaners and shampooers.  
· Dust and polish furniture and equipment.  
· Keep storage areas and carts well-stocked, clean, and tidy.  
· Wash windows, walls, ceilings, and woodwork, waxing and polishing as necessary.  
· Sweep, scrub, wax, or polish floors, using brooms, mops, or powered scrubbing and waxing machines.  
· Move and arrange furniture and turn mattresses.  
· Hang draperies and dust window blinds.  
· Wash dishes and clean kitchens, cooking utensils, and silverware.  
· Polish silver accessories and metalwork, such as fixtures and fittings.  
· Sort clothing and other articles, load washing machines, and iron and fold dried items.  
· Request repair services and wait for repair workers to arrive.  
· Sort, count, and mark clean linens and store them in linen closets.  
· Prepare rooms for meetings and arrange decorations, media equipment, and furniture for social or business functions.

Customer Service
· Confer with customers by telephone or in person to provide information about products or services, take or enter orders, cancel accounts, or obtain details of complaints.  
· Check to ensure that appropriate changes were made to resolve customers' problems.  
· Keep records of customer interactions or transactions, recording details of inquiries, complaints, or comments, as well as actions taken.  
· Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, refunding money, or adjusting bills.


	Education
	Associate of Arts – Aims Community College, Greeley, CO
Vet Tech – Pima Medical Institute, Colorado Springs, CO
High School Diploma – Roosevelt, Johnstown, CO	
	2012
2009
1999

	Work History
	Shift Supervisor – KFC, Greeley, CO	
Immigration - Live Help, Colorado Springs, CO
Maintenance/Custodial - Serve Pro, Greeley, CO
	2014-2016
2008-2009
2006-2008	

	
References Available Upon Request



References for Maria Gonzalez

Irene Cervantes
Previous coworker
UNC Custodian – Greeley, Co
970-573-9897

Nicole Tauber-Wright
Family Friend
Teacher – Greeley, Co
970-405-3444

Magdalena Holguin
Family Friend
Housekeeper – Comfort Inn Suites, Loveland, Co
970-702-0157
