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Professional Summarv

Results and §Oiutions orientated with a solid reco「d of performance in supervisi。n and customer service

functions. Deveioped a 「eputation fo「 faimess and good judgment in 「esoiving ∞n’輔cts within emotiona=y

Cha「ged stressfut situations・

Skills

・　Commitmentto Qua冊y

・ Judgment and Decision Making

●　Mu曲task oriented

・ Complex P「obIem Soiving

●　Teamwo「k

●　Attention to DetaiI

・　Expe「ience

Experience

Supe「visor

Red Wing Shoe - Red Mng′ MN Jan 2012 - May 2027

Responsib-e for datry P「oduction. Directly 「esponsible fo「 60十emPloyees"丁「ouble shooting and taking care

o白ssues whether they pertain to machine down time, mISSlng WOrk pieces’qua=ty’queStions, Pe「SOnnei o「

othe「 issues that may arise on a daily basis. Continuously working to improve efficiencies and 「edllCe 「eWOrk

and factory seconds・

Production Lead

Red Mng Shoe - Red肋ng, MN Mar 2008 - Jan 2012

Responsible fo「 the wo「k coming in and out of the Peco′s珊ng iine fo「 a continlJOUS WO「k flow for the next

departments. Inspect shoes when needed to dec「ease factory seconds. T「aining new and existing pe「SOme上

Working on the lines when and whe「e needed.

Line Operalor

Red Wing Shoe - Red Mng, MN Jun 1989 - May2002

ope「ated machinery in the F剛g deparfment and various other departments to produce a variety of work

and leisu「e boots and shoes at qua航y specifcations,

Custome「 Service

Jostens - Red Mng, MN



P「omoted f「om o「de「 processing to custome「 service. Co=aborated with nationa! and inte「nationaI saIes

rep「esentatives fo「 specific 「equest" O「de「 P「ocessing 「esponded to o「ders from custome「S and handied

inpu=nto O「acIe database・ P「ocessed up to 1200 o「de「s pe「 month 「eq…ng aCCu「aCy and speed"

Education

Rochester Commu叫y arld T前加ica/ CoIIege - Rochester MN

CAD certificate

Dakota Counly T占chnica/ Co//ege - RosemounZ, MN

Courses: Mic「osoft O価ce Specia=st in Word and Powe「Point certified. Legal Administrative Assistant・


