Michael Manzelmann
5 Aspen Tree Ct. #101 Baltimore, MD 21209

Cell Phone:  410.456.2631

Home Phone:  410.486.0525

Email address:  Mike.Manzelmann@gmail.com
OBJECTIVE

To obtain a position working in an operational or a technical support area with a dynamic company that will utilize my management and technical skills in information technology. I am a  highly motivated, independent, results oriented computer professional with exceptional problem solving, analysis, project and process management, and organizational skills.
CREDENTIALS 

MCITP Server Administration, MCTS Technology Specialist
SKILLS
ADMINISTRATIVE 

· Develop monthly departmental detailed reports

· Maintain monthly budgets and budget reviews

· Prepare customized reports for Management and Staff

· Develop training material and provide training to staff

· Vendor Contracts

· Manage regional office and field staff 

· Process and Project Management

· Basic Financials 

· Business Writing 

· Managing Supervisors and Staff
TECHNICAL  

· Mainframe Systems – TSO/ISPF, JCL, CA-7, CA-11, CA-Automate, OPC/ESA, MVS/ESA, JES2, JES3

· Problem and Change management – INFOMAN, Endevor 

· Mid-Range Operations – R/S6000, AS400, UNIX operating systems

· Desktop – Windows 3.1, 95, 98, NT, XP, Vista, 7, MS Office, CC/Mail, Outlook, Internet Explorer, McCafee, Symantic

· Server – Windows Server 2008, Active Directory, DNS, DHCP, DFS,  TCP /IPv4/6, VPN, Security, Group Policy Management

· Desktop Deployment Software – Altiris SCCM 

· Quality Assurance Processing – SDLC, UAT Processing, Business Analyst functions 

· Disaster Recovery Processing

· Develop and maintain automated processes 

· Evaluate system enhancements for functionality, efficiency, errors; report findings to management

WORK EXPERIENCE

Technical Support Analyst

Dell Health Care Services 



2012- present
· Desktop Support for Union Memorial Hospital supporting some 3,000+ desktops, laptops and printer support for the entire hospital and private practice facilities. 

· Image processing using Altiris and SCCM Deployment Servers.

· Projects including O/R upgrades, Desktop refresh building and deploying 300 + new devices replacing out dated models, Windows XP to Windows 7 upgrade.
PC Technician 


TEKSystems / Insight Global


2011- 2012
· Various Contract Project work, including 6 Month Contract working Desktop Support at Medstar Union Memorial Hospital for Dell Health Care Services.

· Rolled out several hundred new desktops, thin clients, and laptops in a new addition in the hospital, ensuring connectivity to domain. 

· Migrated a doctor's office to a new facility setting several desktops and laptops setting LAN and insuring internet connectivity.

· Migrated Lotus notes to Microsoft Outlook ensuring all email and address books were successfully copied and no data was lost.  
Construction / Landscape 


All Season Unlimited
    

2001- 2009
· General Construction / Landscape Laborer / Foreman

Technical Support Manager 

Citicorp Diners Club International
1997 – 2000
· Manage Desktop Support Group for 725+ Desktops, Windows 3.1, 95, 98, NT, CC/Mail, Outlook, Internet Explorer, McCafee, MS Office

· Manage Quality Assurance for mid-range User Acceptance Testing  R/S6000 and AS400, UNIX

Production Operations  Manager             First Data Card Services   

     
1995 – 1997
· Manage mainframe Production Control and Scheduling using CA/7, CA/11, TSO/ISPF, JCL

· Manage mainframe Problem and Change Management using INFOMAN, Endevor

· Manage Disaster Recovery (Business Continuity), including vendor contracts for offsite processing 

Production Control  Manager 

Citicorp Credit Services   
   

1985 – 1995
· Manage mainframe Production Control using CA-7/NCF, CA-11, OPC/ESA, TSO/ISPF, JCL, 


CA-Automate

· Consolidated 7 Data Centers in North America with minimal staff increase through automation


processes. 

Production / Change Control  Analyst
Tenneco Oil Company   
   

1982 – 1985
· Implement manual schedules to CA-7,  implement production changes using TSO/ISPF

